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Strategic report 
for the year ended 31 December 2021 


The directors present their Strategic report on the affairs of Circle Health Group Limited (formerly BMI Healthcare Limited) (“the 
Company”) for the year ended 31 December 2021. 


Until July 2021, the Company's ultimate parent company in the United Kingdom was Circle Health Holdings Limited (“Circle 
Group”). On 1 July 2021, there was a change in shareholding with MH Services International (UK) Limited becoming the ultimate 
parent in the United Kingdom, with the ultimate parent being Centene Corporation. 


This Strategic report has been prepared for the Circle Group, so as to emphasise those matters significant to the Circle Group and its 
affiliate undertakings as a whole, which have a significant impact on the Company. Given that the Company's operations form the 
substantial part of the Circle Group, however, the disclosures made in this report are relevant to the Company except where indicated. 


The Company was incorporated in the United Kingdom on 15 September 1987 and is the main trading company within the Circle 
Group structure. The Circle Group provides an extensive range of general and specialised medical care services to both privately 
insured, self-pay and National Health Service (“NHS”) funded patients. 


Principal activities 


The Company is a provider of healthcare services in the UK, treating privately insured, self-pay and NHS-funded patients at hospitals 
across the UK. The Company’s business strategy is founded on the belief that the best way to deliver great patient care is to empower 
the doctors, nurses and all other staff who work in our hospitals and clinics to put patients’ needs first. 


Review of operating and business performance and key performance indicators (KPIs) 
The principal financial KPIs for the Company are hospital caseload (activity), revenue and profit before tax. 
Operating performance and the Covid-19 pandemic 


The operating performance of the Company during 2021 continued to be affected by the Covid-19 pandemic, with the Company 
continuing to support the wider UK health system in its response to the pandemic as well as returning to previous commissioning and 
operating arrangements with its major customers. The waves of infection from variants of the Covid virus during the year were a 
source of shorter-term disruption and this has continued to a lesser degree to date in 2022. 


As part of the Circle Group, the Company was in a central contract with NHS England for the first three months of 2021, being paid 
for activity carried out (subject to a minimum guarantee), after which contracts reverted to arrangements with local commissioning 
groups and NHS trusts. These arrangements included a continuation of provision of complex treatments, including for cancer, to 
support the NHS's response to the pandemic. 


The Company carried out 274,564 procedures during 2021 and received 1.5 million outpatient visits, compared with 219,099 
procedures and 1.1 million outpatient visits during 2020, with the year-on-year increase reflecting the lessened effect of Covid during 
the period and the build back of historical treatment pathways and patient flows. The Circle Group saw a substantial increase in 
demand for treatment from patients paying for themselves, alongside increases in activity from PMI and NHS-funded patients. 
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Strategic report 
for the year ended 31 December 2021 (continued) 


Financial performance 


The movements in these KPIs are a result of the operating performance described above. 


’ 


Revenue was £955.1 million for the year to 31 December 2021 (nine months ended 3] December 2020: £620.2 million). 


Exceptional items of £4.8 million (2020: credit of £32.5 million) recorded within operating profit relate to the following items: 

* The Company incurred £0.5 million of costs in relation to the acquisition and integration of the group formerly known as BMI 
Healthcare into the Group. . 

* The Company incurred £4.3 million of impairment charges following the assessment of asset impairment as at 31 December 2021. 


The loss before tax from continuing operations was £10.3 million (nine months ended 31 December 2020: profit before tax of £57.6 
million). 


The tax charge for the year was £3.0 million (nine months ended 31 December 2020: £6.5 million). The resulting net loss after tax for 
the period was £13.3 million (nine months ended 31 December 2020: net profit afer tax of £51.1 million). 


Financial position 


The Company’s balance sheet as at 31 December 2021 showed equity of £111.5 million, compared with equity of £124.7 million as at 
31 December 2020. 


Outlook 


The Company's large hospital network, capacity and geographical footprint, including its intensive care facilities, means that the 
Company is well placed to serve diagnostic, surgical and other treatment demand from patients, on private pay and NHS pathways. 
This demand may however be disrupted in the event of resurgence of the pandemic, including amongst other things through higher 
levels of patient cancellations. The cost of providing care has increased as a result of the pandemic with considerable pressure on 
clinical staffing availability and cost. 


Capital projects 


The Company made a significant investment in its hospitals and technology during 2021, to increase capacity to meet current and 
future demand and to continue to provide excellence in patient treatment in safe environments. The Company invested a total of £77.1 
million, including: 


* a new standalone consulting, diagnostic and treatment centre in Glasgow 

* modular theatre capacity in hospitals in Nottingham and Blackburn to deliver rapid increases in capacity to support patient needs in 
these areas 

+ installation of major imaging equipment across the estate and the purchase of five mobile MRI and CT scanners to enable flexible 
deployment to areas of highest diagnostic need 

+ investment in medical technology to promote excellence in patient treatment, including surgical robotics, and replacing and 
upgrading clinical equipment across the estate 

+ significant enhancements to the fabric of many hospitals to ensure excellent patient experience, including major refurbishment and 
reconfigurations at five sites. 
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Strategic report 
for the year ended 31 December 2021 (continued) 


Financing and treasury transactions 


The Circle Group entered into senior lending facilities in January 2020 to enable the acquisition of BMI Healthcare. These senior 
facilities agreements ("SFA") required the Circle Group to comply with certain financial covenants. During the year to 31 December 
2021 the SFA included a senior term loan of £178 million, and a super senior term loan of £20 million, a revolving credit facility of 
£30 million (the "RCF") and a capex facility of £50 million, of which £20 million was drawn. Further details are given in the Going 
Concern assessment elsewhere in this report. 


In May 2022, this debt facility was extinguished and refinanced with a revolving credit facility of £250 million, of which £180 million 
was drawn down at that time. Further details are given in note 28 of the financial statements. 


Principal risks and uncertainties 


The Companies Act 2006 requires all companies to disclose and discuss the principal risks and uncertainties that they face which, in 
most cases, are normal business risks. The Group manages risks through its committee structure, including governance committees, 
and through the use of a regularly updated and reviewed risk register, and risk is discussed and actioned on a regular basis by the 
directors. There are no risks separate from those managed and disclosed below that are applicable to the Company. 


The Circle Group’s activities expose it to a number of non-financial risks including political risk, reputational risk and cyber risk. The 
Circle Group's activities also expose it to a number of financial risks, including interest rate risk, credit risk, cash flow risk and 
liquidity risk. Any use of financial derivatives to manage these risks is governed by the group’s policies approved by the board of 
directors, which provide written principles on the use of financial derivatives to manage these risks. The Circle Group does not use 
derivative financial instruments for speculative purposes. , 


Enterprise risk identification and management 


Risk is an unavoidable element of doing business. The Circle Group’s risk management systems aim to provide assurance to the Board 
of directors regarding the effectiveness of the Group's ability to manage risk. This is managed via the Governance Assurance 
Framework and the Board Assurance Framework, under which matters of significance and impact are reviewed by the Integrated 
Governance Committee ("IGC"), Operations Board, and the Audit and Risk Committee ("ARC"). 


The following provides an overview of the principal business risk factors facing the Circle Group, along with a description, where 
relevant, of the mitigating actions in place. 


Adequacy of insurance scope and coverage 


The Circle Group may be subject to litigation for medical claims or may be liable for damages which may not be covered by its 
insurance policies. This liability could lead to financial exposure for claims not covered by the insurance policies, or to an increase 
insurance premiums impacting future financial periods. Regular reviews are conducted with the Circle Group's insurance brokers to 
ensure sufficient levels of cover are maintained across the Circle Group. Further, frequent communication with the clinical and 
operational functions ensures a robust process for recording, investigating and resolving incidents. 
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Strategic report 
for the year ended 31 December 2021 (continued) 


Principal risks and uncertainties (continued) 
Clinical risk 


As with all hospital providers, clinical quality risk is a major consideration. The Circle Group has centrally managed clinical 
governance structure which is led by the Circle Group's Chief Medical Officer who is an executive director of the Company. This 
structure includes senior staff across the operational, clinical and central support teams. Each hospital has its own local governance 
structure, while a team of clinical care quality specialists is dedicated to developing up to date and consistent clinical and operational 
policies across all sites. Local governance committees work to a rigorous assurance framework, manage day to day clinical risks 
through a risk register, provide appropriate training to staff and consultants, and report their findings to the Circle Group’s Integrated 
Governance Committee ("IGC") which is chaired by the Circle Group’s Clinical Chairman and an independent Board Director. The 
IGC in turn provides regular reports to the boards of the relevant Circle Group companies, including the Company, facilitating ward-to- 
Board assurance. 


The Company also has its own local goverance structure and local goverance committees work to a rigorous assurance framework, 
manage day to day clinical risks through a risk register, provide appropriate training to staff and consultants, and report their findings 
to the Circle Group's IGC. 


Reputational risk 


Reputational risk associated with poor clinical outcomes or patient satisfaction is mitigated by the focus on providing high quality care 
at the Circle Group’s facilities and constantly seeking to improve clinical services through the activities of the IGC and related 
assurance reviews. 


Contract and price risk 


Private medical insurance ("PMI"): the Company carries out considerable activity under a small number of contracts with the major 
private medical insurers, which are subject to periodic renegotiation as to the access of insurers’ members to the Company's facilities 
and to the price of services. Changes to or the ending of any of these contracts, or to pricing within them, could affect the levels of 
activity or profitability of the Company. To mitigate these risks, the Company seeks to maintain good relationships with the private 
medical insurers, to contract on medium-term arrangements and to agree pricing which takes into account potential increases in the 
Company's own cost base over time. 


NHS: the Company carries out work for the NHS in England under standard contracts with clinical commissioning groups (using the 
electronic referral service), local contracts with NHS Trusts and occasionally (as during the pandemic through to early 2021) directly 
with central NHS organisations. The nature of these contracts and the consequent access of NHS patients to the Company's facilities 
may be subject to change in the future. In general, the Company is paid the standard NHS tariff for the treatment it carries out, so is 
subject to the uncertainty of future tariff changes which are determined centrally by the NHS. The Company aims to mitigate these 
risks by acting as a reliable partner to NHS commissioners and consistently providing high quality services to NHS-funded patients in 
a cost-effective manner. 


PMI concentration 


The Company is exposed to a highly concentrated PMI market, whereby the majority of PMI patient volumes come via the top four to 
five companies, which could result in unfavourable terms when contracts with these PMI companies are due for renewal, especially in 
the current cost pressures. The Company manages this risk through active account management, and demonstrating improvement 
across the hospital network whether that is through technology and clinical equipment investment, or increase scope of services 
offered to patients. ' 


perae 
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Strategic report 
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Principal risks and uncertainties (continued) 
Data protection and cyber risk 


The Circle Group is subject to data protection and cyber risk from cybercrime, IT systems failure and threats to data protection, 
including data theft. The Circle Group manages these risks through regular meetings of its Information Governance Committee, which 
has accountability for quality and safety of information and technology systems, assessing risk and performance, making improvement 
recommendations and advising the Information Governance Committee and Board. The Circle Group also employs data protection 
and information security officers to oversee relevant risks, and carries out periodic testing of certain risks as part of its overall 
assurance programme. Further, the Circle Group has in place cyber insurance cover, covering a number of the first-party and third- 
party financial and reputational costs. ` 


Government policy and regulatory risk 


The provision and regulation of healthcare in the UK, including that by the independent sector, is the subject of periodic review by 
government and regulatory bodies. New regulations, and funding arrangements, may be introduced in the future which could have an 
adverse effect on demand for the Company's services (from different payor groups), its operational costs and the nature and cost of 
regulatory compliance. 


Workforce availability risk 


There is a shortage of nurses and healthcare staff across the UK and overseas, which has led to an increased usage of agency labour. In 
the short term, while activity is returning to normal levels, the Company can utilise increased agency staff to mitigate this shortage. 
However, in the medium to long term, this will impact on profitability and would not be sustainable. Across the Circle Group we are 
exploring various options to attract new talent to the Company including the use of overseas nurses, or to reduce staff turnover via 
improved staff engagement. 


Supply chain availability risk < 


The ongoing impact of Brexit and the Covid pandemic has resulted in a risk of shortages of various components utilised by the 
Company in its operations. This risk has been managed via the combination of longer contracted terms suppliers to safeguard against 
large price changes, as wel! as a change in warehousing and logistics provider has given the Circle Group better and increased capacity 
to hold components with long replacement leadtimes. 


Inflation risk 


Given the global economic conditions, and political uncertainty in Europe, there is an increased risk of higher levels of inflation, 
particularly in energy costs, with consequent additional pressure on staff costs. The impact on the Group may be an increase in direct 
costs for goods and services, for which not all can be covered by increased pricing. To mitigate this risk, where possible, the Company 
enters into long term purchase agreements to protect and limit against the full effect of cost inflation. The large majority of the Group's 
leases include a cap on the annual increases. Further, customer prices are being reasonably increased where possible to reflect the 
increase in costs. 


Interest rate risk 


The Bank of England’s Monetary Policy Committee has announced a series of interest rate rises during 2022 and further rate rises are 
widely expected. Interest on the Circle Group’s new £250 million revolving credit facility is variable based on the Sterling Overnight 
Index Average rate (SONIA) and so has exposed to changes in UK interest rates. Based on the current drawn amount under the facility 
is £180 million, a 100 basis point increase in SONIA would result in a £1.8 million increase in the Circle Group’s annual interest cost. 
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for the year ended 31 December 2021 (continued) 


Principal risks and uncertainties (continued) 
Credit risk 
The Company's principal financial assets are bank balances and cash, trade and other receivables, and investments. 


The Company's credit risk is primarily attributable to its trade receivables. This managed by regular monitoring of existing customer 
accounts and credit checks on new customers before credit is provided. The amounts presented in the balance sheet are net of 
allowances for doubtful receivables. An allowance for impairment is made when there is an identified loss event which, based on 
previous experience, is evidence of a reduction in the recoverability of cash flows. 


Cash flow and liquidity risk 


In the ordinary course of business, in order to maintain liquidity to ensure that sufficient funds are available for ongoing operations 
and future developments, the Group uses a mixture of long-term and short-term debt facilities. The Group manages liquidity risk by 
monitoring forecast and actual cash flows, and ensuring that adequate unutilised borrowing facilities are maintained to cover any short- 
term liquidity requirements. 


The maturity of the debt facilities existing as at 31 December 2021 are detailed in note 28. 


Environmental and climate change risk 


The Circle Group’s energy and carbon reporting, as well as its approach to environmental management, is disclosed in the Directors’ 
report on pages 13 and 14. The Directors have considered broader impacts of climate change and the potential impacts on the 
business. Other than those matters disclosed on pages 13 and 14 of the Directors’ relating consideration of the environmental impact 
of capital programmes, the Directors consider that climate change risk would not have a material impact on the operating model of 
performance of the business.” 7 


Corporate Governance Statement (Section 172(1)) 


Under section 172 of the Companies Act 2006, directors of a company have a duty to promote the success of the company. 
Specifically, it requires the director of a company to act in the way he or she considers, in good faith, would most likely promote the 
success of the company for the benefit of its members as a whole. In performing their duties under section 172, the directors of the 
Company have had regard to the matters set out in section 172(1) as follows: 


a) the likely consequences of any decision in the long term; 

The Board has set long term strategic objectives for the Company focused on: 

+ clinical quality, patient experience and market leading reputation; 

* attracting and retaining the best people; 

e investment in infrastructure by improving the environment for patients and staff and capabilities; 
+ digital transformation to enable improved patient pathways, propositions and efficiency; and 

* business growth. 


These pillars form the basis of a five-year plan which is monitored and updated periodically by the Board. The strategy and 
plan supports decision-making around capital investment and allows the board to forecast funding requirements, debt capacity 
and financing options that are required to deliver this. As described elsewhere in this report, the debt facilities in place support 
the Company’s investment plans. 


The engagement with key stakeholders is described in sections b) to f) below and this forms a key part of the decision making 
process of the Board and the committees of the Board in determining the future direction and policies for the Company. 


In developing the strategy, the Directors also consider external factors such as the political, economic, regulatory, and 
competitive environment. 
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Corporate Governance Statement (Section 172(1)) (continued) 


b) the interests of the company's employees 
The Directors understand the importance of the Company's employees to quality of care provided to patients, and so the long- 


term success of the business. 


There is regular engagement with employees through an Employee Voice Forum, weekly staff newsletters, and an annual 
employee survey and engagement programme. Pay and benefits are assessed against the wider healthcare sector and regular 
salary benchmarking and pay review exercises are undertaken to allow clinical and other staff to be paid at competitive levels 
in the market. 


c) the need to foster the company’s business relationships with suppliers, customers and others; 
The Board regularly reviews how the Circle Group maintains positive relationships with all of its stakeholders including 
patients, consultants, suppliers and others. 


The Circle Group’s patient satisfaction surveys are run by an independent third party and show that 98 percent would 
recommend our hospitals to their friends and family and 96 percent rated the overall quality of care as ‘very good’ or 
‘excellent’. The Circle Group also undertakes consultant surveys to gauge the views of the surgeons and other medical 
consultants practicing in our hospitals. The Board reviews the results of these surveys. Supplier relationships are managed 
through the Group’s procurement team with longstanding relationships with key suppliers. 


The Circle Group's principal risks and uncertainties set out risks that can impact the long-term success of the Circle Group and 
how these risks interact with out stakeholders. The Directors actively seek information on the interaction with stakeholders to 
erisure that they have sufficient information to reach appropriate conclusions about the risks face by the Circle Group and how 
these are reflected within the long-term plans. 


d) the impact of the company’s operations on the community and the environment; 

The Circle Group has an ongoing capital investment programme to improve the hospital estate and bring new medical and 
diagnostic equipment in to the hospitals. The capital project process considers the environmental impact and energy efficiency 
of programmes of work to monitor and improve this over time. 


e) the desirability of the company maintaining a reputation for high standards of business conduct 

As a healthcare provider, the Directors believe that maintaining the reputation of the Circle Group is critical for the future 
success. Clinical quality and governance is at the heart of the culture of the Circle Group and receives significant focus at 
Board tevel. 


The Board is committed to high standards of business conduct and details of the governance structures are set out in the annual 
Quality Account, available on the Circle Health Group website. 


f) the need to act fairly as between members of the company 
The Circle Group holds monthly meetings with shareholders represented. Shareholders have worked effectively together to 
agree the course for the long term future of the Circle Group and the Company. 


The Company and its Board is committed to and has applied the principles of corporate governance contained in the Wates Corporate 
Governance Principles for large private companies for the year ended 31 December 2021. Further explanation of how each principle 
has been applied is set out in the Statement of corporate governance arrangements. 
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Going concern 


The Company's net assets were £111.5 million as at 31 December 2021 (31 December 2020: £124.8 million). The Company's net 
current liabilities were £107.2 million (31 December 2020: £0.2 million net current assets). 


Management of the Circle Group has prepared liquidity forecasts for the purpose of the going concern review and have also applied 
various sensitivities. These forecasts and sensitivities have been reviewed by the Directors of the Company together with the 
underlying assumptions. The forecasts show that the Circle Group has sufficient cash and facilities to provide liquidity through the 
review period for both the Circle Group and the Company. 


The Circle Group’s new senior facilities are guaranteed by the Company’s ultimate parent company, Centene Corporation, and 
financial covenants for the facilities are measured at that level. The directors of the Company have reviewed covenant compliance, and 
forecast performance for Centene Corporation, which indicate that these covenants will be complied with throughout the forecast 
period with appropriate headroom. 


After making enquiries, including reviewing the forecasts and sensitivities, the directors have concluded that they have a reasonable 
expectation that the Company has adequate resources available to it, to continue in operational existence for the foreseeable future. 
Accordingly, they continue to adopt the going concern basis in preparing the financial statements. 


Further details regarding the adoption of the going concern basis can be found in the Statement of accounting policies in the financial 
statements. 


This Strategic Report has been approved by the Company's Board of Directors. 
On behalf of the Board: 


f, Bee 


Henry Davies 
Chief Financial Officer 
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Statement of corporate governance arrangements 
for the year ended 31 December 2021 


The Company and its board of directors (“the Board”) is committed to and has applied the principles of corporate governance contained in 
the Wates Corporate Governance Principles for large private companies for the period ended 31 December 2021. Further explanation of 
how each principle has been applied is set out below. 


The disclosures below focus on the governance arrangements within the circle Group that have been continually in place during the year, 
except where noted by exception. 


Purpose and leadership 


The Board and Company have regular communications with stakeholders. The key stakeholders and the specific forum for engagement are 
listed below: 


» Patients — patient feedback forms, complaints management policies, provision of information to Private Healthcare Information Network 
(“PHIN") whose role it is to provide independent information to patients about private healthcare providers 

+ Regulators — frequent relationship meetings with CQC, HIS and HIW and communication via Independent Healthcare Provider Network 
("IHPN") 

+ Employees — Employee Voice Forum ("EVF") and employee engagement programme 

« Consultants — Medical advisory committees within each hospital ("MAC") chaired by a Hospital Clinical Chair 

«NHS - local relationships with Trusts and NHS commissioning bodies (CCGs / ICBs) , and central relationships with NHS England and 
other national NHS bodies 

e Insurers — relationships and regular engagement with the commercial team 

« Suppliers - relationships and regular engagement with the procurement team 


The Directors have established the following purpose statement for the Circle Group “To provide the high quality, safe and compassionate 
care our patients need and expect” supported by the principles of: 


+ “we believe that patients come first”; 

* “we believe in our people”; 

+ “we believe that ‘good enough’ never is”; and 

+ “we believe in being open-minded and innovative”. 


and also supported by the following values: 


+ “we value people who are selfless and compassionate”; 

e “we value people who are collaborative and committed”; 
+ “we value people who are agile and brave”; and 

e “we value people who are tenacious and creative”. 


The Company is committed to building a culture which encourages staff to speak up safely. During 2018 we relaunched our “Raising 
Concerns at Work” policy and established the role of “Freedom to Speak Up Guardian”. “Freedom to Speak Up” leads were appointed in 

"each hospital and have the support of their local management teams, the Circle Group’s guardian and our Chief Medical Officer who has 
Executive responsibility for “Freedom to Speak Up”. 


The Company has various policies to mitigate the risk of conflicts of interest including the conflicts of interest and anti-bribery and 
corruption policies supported by a mandatory training programme. In addition, all healthcare professionals are required under their 
individual professional registrations to conduct themselves in an ethical manner and in the best interests of patients. Relationships between 
the Group and medical consultants are disclosed on the Circle Health Group website. 


There are examples of how the directors have considered their duties in relation to $172 b), in the manner in which it engages with 
employees. 
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Board composition 


The Company's board have been directors of the Company throughout the period covered by these accounts. All the Directors have 
healthcare experience and/or other relevant professional skills and experience. 


Directors’ responsibilities 


During the period, the Circle Group had a clearly defined Quality and Assurance Framework which defines the roles of the Executive 
Committees and sub-Committees. The Board was supported by the Governance Committee, the Operations Committee and Medical 
Advisory Committee, which report to it. Terms of Reference were established for each of these committees. 


The Company is now part of the integrated governance arrangements of the Circle Group. 
Opportunity and risk 


The Company is part of the Circle Health Holdings Limited Group and alongside other companies in the Circle Group continually seeks 
opportunity to create value for stakeholders from growth in activity and improvement in financial result, using the existing assets of the 
Company and through investment in new facilities, equipment and technology. The risks that threaten these opportunities have been 
described earlier in this risk, and are under active management through the Company’s risk management systems. 


Remuneration 


On any new senior appointment the board consider the market and remuneration packages are commensurate to the role. Short term 
incentive arrangements are based on the quality and performance of business. The market conditions are reviewed on a regular basis. The 
Circle Group’s Gender Pay Report 2021 is available on the website. 


Stakeholder relationships and engagement 


There are various mechanisms for collecting information to inform the Board’s view of the Company impact on stakeholders. Information 
about patients is obtained from various clinical indicators and patient reported outcome measures (PROMS). The Circle Group monitors 
its impact on the environment through review of the carbon emissions reporting (see further information on this elsewhere in the Directors’ 
Report). Other stakeholder engagement mechanisms are set out in the first principle above around Purpose and Leadership. 
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Directors’ report 
for the year ended 31 December 2021 


The directors present their report on the affairs of the Company, together with the audited financial statements and auditor’s report, for 
the year ended 31 December 2021. 


Details of events affecting the Company since the financial period end, an indication of likely future developments in the business, 
details of principal risks and uncertainties, financial risk management, engagement with employees, suppliers and customers and a 
statement on going concern have been included in the Strategic report and therefore form part of this Directors’ report by reference. 


Principal activity 


The Company is a provider of healthcare services in the UK, treating privately insured, self-pay and NHS-funded patients at hospitals 
across the UK. The Company's business strategy is founded on the belief that the best way to deliver great patient care is to empower 
the doctors, nurses and all other staff who work in our hospitals and clinics to put patients’ needs first. 


Dividends 
The Directors do not propose a dividend for the year. 
Directors 


The Directors who served throughout the period, or were appointed in the period, and up to the date of this report were as follows: 


Henry Davies 
Karen Prins 
Paul Manning 
Paolo Pieri 


Supplier payment policy 


The Company’s policy is to settle terms of payment with suppliers when agreeing the terms of each transaction. Trade creditors of the 
Company were equivalent to 59 (2020: 27) days’ purchases, based on the average daily amount invoiced by suppliers during the 
period. 


Directors’ and officers' insurance 


The Company has procured qualifying third party indemnity insurance for all Directors and Officers of the Company and all Group 
companies. The Company has directors' and officers’ insurance for the benefit of, amongst others, the directors of the Company, which 
is in place at the date of this report. 
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Directors’ report 
for the year ended 31 December 2021 (continued) 


Disabled employees 


Applications for employment by disabled persons are always fully considered, bearing in mind the abilities of the applicant concerned. 
In the event of members of staff becoming disabled, every effort is made to ensure that their employment with the Company continues 
and that appropriate training is arranged. It is the policy of the Company that the training, career development and promotion of 
disabled persons should, as far as possible, be identical to that of other employees. 


Employee consultation 


The Company places considerable value on the involvement of its employees, and has continued to keep them informed on matters 
affecting them as employees and on the various factors affecting the performance of the company. This is achieved through formal and 
informal meetings, the company newsletter, and regular emails. Employee representatives are consulted regularly on a wide range of 
matters affecting their current and future interests and a staff survey is completed and reported on each year. 


Energy and carbon reporting 
The data reported on below include all sources of Green House Gas ("GHG") emissions and energy usage as required under The Large 


and Medium-Sized Companies and Groups (Accounts and Reports) Regulations 2008 as amended. This has been compiled in line with 
the Environmental Reporting Guidelines: Including streamlined energy and carbon reporting guidance 2020’. 


Circle emissions and energy usage 


For Circle Health Group emissions and energy usage date for period | January to 31 December 


Tonnes of CO2e Tonnes of CO2e 


2021 2020 

Emissions from combustion of gas (Scope 1) 11,979 8,342 
Emissions from combustion of fuel for transport purposes (Scope 1) 88 175 
Emissions from electricity purchased for own use, including for the purposes of transport 

13,328 8,174 
(Scope 2) 
Coal (industrial) (Scope 1) 877 612 
Other petroleum gas (Calor) (Scope 1) 14 6 
Fuel oil (Generator fuel) (Scope 1) 189 179 
Emissions from business travel in employee owned vehicles where company pays for fuel 213 118 
Total 26,688 17,606 
Energy consumption used to calculate emissions (kwh) 128,177,798 $1,182,219 
Revenue (£’m) 955.1 620.2 


Tonnes of CO, ¢ per revenue (per £’m) 27.9 28.4 
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Directors’ report 
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Energy and carbon reporting (continued) 


During the financial year the Company continued to develop its systems and management approach to reduce its environmental 
impact. The Health and Safety committee regularly reviews and evaluates opportunities to reduce our environmental impact and 
related costs. The continued focus remains on the major utilities of electricity, gas, water and wastewater along with the material 
commodities of both healthcare and general waste management and recycling. 


The Environmental management process is broken down into two key management areas: Waste Management (including recycling) 
and Utilities Management. 


Waste management, including recycling elements, are covered and monitored by the Regional Health and Safety managers in 
cooperation with local site Waste Officers; Utilities management elements are managed by the Regional Engineering Managers with 
local support from environment officers and site engineers. This delegation of responsibilities makes best use of the skillset within the 
teams. 


We have followed the 2021/2022 UK Government environmental reporting guidance and used the GHG Protocol Corporate 
Accounting and Reporting Standard (revised edition) and emission factors from the UK Government’s GHG Conversion Factors for 
Company Reporting 2021 to calculate these disclosures. We are working towards becoming Net Zero by 2050, and are investigating 
options to help achieve this aim. 


Disclosure of information to the auditor 
Each of the persons who is a director at the date of approval of this report confirms that: 
e so far as the director is aware, there is no relevant audit information of which the Company’s auditor is unaware; and 
* the director has taken all the steps that she or he ought to have taken as a director in order to make herself or himself aware of any 


relevant audit information and to establish that the Company’s auditor is aware of that information. 


This confirmation is given and should be interpreted in accordance with the provisions of s418 of the Companies Act 2006. 


Approved by the Board of Directors on Sea September 2022 and signed on behalf of the Board: 


Ho, 


Director: Henry Davies 


2 September 2022 
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Statement of Directors responsibilities 
for the year ended 31 December 2021 (continued) 


Statement of Directors’ responsibilities in respect of the financial statements 


The directors are responsible for preparing the Annual Report and the financial statements in accordance with applicable law and 
regulations. 


Company law requires the directors to prepare financial statements for each financial year. Under that law the directors have elected to 
prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice (United Kingdom 
Accounting Standards and applicable law), including FRS 101 Reduced Disclosure Framework’. Under company law the directors 
must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the 
company and of the profit or loss of the company for that year. In preparing these financial statements, the directors are required to: 

« select suitable accounting policies and then apply them consistently; 

« make judgements and estimates that are reasonable and prudent; 

e state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed and explained 
in the financial statements; and 

* prepare the financial statements on the going concern basis unless it is inappropriate to presume that the Company will continue in 
business. 


The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the company’s 
transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to ensure that the 
financial statements comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the company and 
hence for taking reasonable steps for the prevention and detection of fraud and other irregularities. 
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Independent auditor’s report 
to the members of BMI Healthcare Limited 


Report on the audit of the financial statements 


Opinion 

In our opinion the financial statements of Circle Health Group Limited (the “company’): 

* give a true and fair view of the state of the company’s affairs as at 31 December 2021 and of its loss for the year then 
ended; , ; 

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice, including 
Financial Reporting Standard 101 “Reduced Disclosure Framework”; and 

e have been prepared in accordance with the requirements of the Companies Act 2006. 


We have audited the financial statements which comprise: 
« the profit and loss account; 

« the statement of comprehensive income; 

¢ the balance sheet; 

« the statement of changes in equity; and 

« the related notes | to 31. 


The financial reporting framework that has been applied in their preparation is applicable law and United Kingdom 
Accounting Standards, including Financial Reporting Standard 101 “Reduced Disclosure Framework” (United Kingdom 
Generally Accepted Accounting Practice). 


Basis for opinion 

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. 
Our responsibilities under those standards are further described in the auditor's responsibilities for the audit of the 
financial statements section of our report. 


We are independent of the company in accordance with the ethical requirements that are relevant to our audit of the 
financial statements in the UK, including the Financial Reporting Council’s (the “FRC’s’) Ethical Standard, and we have 
fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence we 
have obtained is sufficient and appropriate to provide a basis for our opinion. 


Conclusions relating to going concern 
In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of accounting in 
the preparation of the financial statements is appropriate. 


Our evaluation of the directors’ assessment of the company’s ability to continue to adopt the going concern basis of 
accounting included: 

* reviewing the model used to prepare the forecasts, testing of clerical accuracy of those forecasts and our assessment of 
the historical accuracy of forecasts prepared by management, 

+ challenging the assumptions used in the forecasts by reference to market data; 

e an assessment of the headroom with reference to the financial covenants in place; and 

+ recalculation of management’s sensitivity analysis and assessment of mitigating actions available. 


Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions 
that, individually or collectively, may cast significant doubt on the company’s ability to continue as a going concern for a 
period of at least twelve months from when the financial statements are authorised for issue. 
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Independent auditor’s report 
to the members of BMI Healthcare Limited (continued) 


Report on the audit of the financial statements (continued) 
Conclusions relating to going concern (continued) 


Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant 
sections of this report. 


Other information 

The other information comprises the information included in the annual report, other than the financial statements and 
our auditor’s report thereon. The directors are responsible for the other information contained within the annual report. 
Our opinion on the financial statements does not cover the other information and, except to the extent otherwise explicitly 
stated in our report, we do not express any form of assurance conclusion thereon. 


Our responsibility is to read the other information and, in doing so, consider whether the other information is materially 
inconsistent with the financial statements or our knowledge obtained in the course of the audit, or otherwise appears to be 
materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are required to 
determine whether this gives rise to a material misstatement in the financial statements themselves. If, based on the work 
we have performed, we conclude that there is a material misstatement of this other information, we are required to report 
that fact. i 


We have nothing to report in this regard. 


Responsibilities of directors 
As explained more fully in the directors’ responsibilities statement, the directors are responsible for the preparation of the 
financial statements and for being satisfied that they give a true and fair view, and for such internal control as the 
directors determine is necessary to enable the preparation of financial statements that are free from material misstatement, 
whether due to fraud or error. 


In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a 
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting 
unless the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do 
so. 


Auditor’s responsibilities for the audit of the financial statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable 
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will 
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of 
users taken on the basis of these financial statements. 


A further description of our responsibilities for the audit of the financial statements is located on the FRC’s website at: 
www. frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report. 
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Independent auditor’s report 
to the members of BMI Healthcare Limited (continued) 


Extent to which the audit was considered capable of detecting irregularities, including fraud f 
Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line 
with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The 
extent to which our procedures are capable of detecting irregularities, including fraud is detailed below. 


We considered the nature of the group’s industry and its control environment, and reviewed the group’s documentation of 
their policies and procedures relating to fraud and compliance with laws and regulations. We also enquired of 
management and those charged with governance about their own identification and assessment of the risks of 
irregularities. 


We obtained an understanding of the legal and regulatory frameworks that the group operates in, and identified the key 
laws and regulations that: 

« had a direct effect on the determination of material amounts and disclosures in the financial statements. These included 
the UK Companies Act, tax legislation, employment law, Health and Social Care Act Regulations and Care Quality 
Commission Regulations; and 

e do not have a direct effect on the financial statements but compliance with which may be fundamental to the group’s 
ability to operate or to avoid a material penalty. These included General Data Protection Regulation (GDPR), anti-bribery 
legislation and anti-money laundering regulations. 


We discussed among the audit engagement team including relevant internal specialists such as tax, valuations, pensions 
and IT regarding the opportunities and incentives that may exist within the organisation for fraud and how and where 
fraud might occur in the financial statements. 


As a result of performing the above, we identified the greatest potential for fraud in the following area, and our specific 
procedures performed to address it are described below: 

« manual adjustments to revenue relating to discounts: we challenged the rationale behind the manual revenue 
adjustments identified, inspected the key inputs and supporting calculations for the adjustments and evaluated the 
recognition as revenue in accordance with IFRS 15. 


In common with all audits under ISAs (UK), we are also required to perform specific procedures to respond to the risk of 
management override. In addressing the risk of fraud through management override of controls, we tested the 
appropriateness of journal entries and other adjustments; assessed whether the judgements made in making accounting 
estimates are indicative of a potential bias; and evaluated the business rationale of any significant transactions that are 
unusual or outside the normal course of business. 


In addition to the above, our procedures to respond to the risks identified included the following: 

« reviewing financial statement disclosures by testing to supporting documentation to assess compliance with provisions 
of relevant laws and regulations described as having a direct effect on the financial statements; 

* performing analytical procedures to identify any unusual or unexpected relationships that may indicate risks of material 
misstatement due to fraud; 

* enquiring of management and external legal counsel concerning actual and potential litigation and claims, and instances 
of non-compliance with laws and regulations; and 

* reading minutes of meetings of those charged with governance. 
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Independent auditor's report 
to the members of BMI Healthcare Limited (continued) 


Report on other legal and regulatory requirements 


Opinions on other matters prescribed by the Companies Act 2006 

In our opinion, based on the work undertaken in the course of the audit: 
e the information given in the strategic report and the directors' report for the financial period for which the financial 
statements are prepared is consistent with the financial statements; and 
e the strategic report and the directors’ report have been prepared in accordance with applicable legal requirements. 


In the light of the knowledge and understanding of the company and its environment obtained in the course of the audit, 
we have not identified any material misstatements in the strategic report or the directors’ report. 


Matters on which we are required to report by exception 
Under the Companies Act 2006 we are required to report in respect of the following matters if, in our opinion: 
e adequate accounting records have not been kept, or returns adequate for our audit have not been received from 
branches not visited by us; or 
e the financial statements are not in agreement with the accounting records and returns; or 
e certain disclosures of directors' remuneration specified by law are not made; or 
e we have not received all the information and explanations we require for our audit. 


We have nothing to report in respect of these matters. 


Use of our report 

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies 
Act 2006. Our audit work has been undertaken so that we might state to the company's members those matters we are 
required to state to them in an auditor's report and for no other purpose. To the fullest extent permitted by law, we do not 
accept or assume responsibility to anyone other than the company and the company's members as a body, for our audit 
work, for this report, or for the opinions we have formed. 


Paul Schofield FCA (Senior statutory auditor) 
For and on behalf of Deloitte LLP 

Statutory Auditor 

London, United Kingdom 

Date: 39 September 2022 
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Profit and loss account 
for the year ended 31 December 2021 


Before 
exceptional Exceptional 
items and fair items and fair 
value value 
movements movements 


Before 
exceptional Exceptional 
- items and fair items and fair 
value value 
movements movements 


9 month period 9 month period | 9 month period 


Year ended 31 Year ended 31 Year ended 31 ended 31 ended 31 ended 31 
December 2021 December 2021 | December 202! | December 2020 December 2020 | December 2020 
Notes £°000 £7000 £000 £000 £000 £°000 
Turnover 5 955,116 955,116 620,150 620,150 
Cost of services (629,401) (629,401) (368,255) (368,255) 
Gross profit 325,715 325,715 251,895 251,895 
Administrative expenses (219,776) (4,831) (224,607) (149,742) (117,231) 
Other income received 7 - - - 3,839 3,839 
Operating profit/(loss) 105,939 (4,831) 101,108 105,992 138,503 
Interest receivable and 
similar income 8 2,061 2,061 1,481 1,481 
Other gains and losses 9 802 802 1,469 1,469 
Interest payable and 
similar charges 10 (114,302) (114,302) (83,562) (269) (83,831) 
(Loss)/profit before tax ll (5,500) (4,831) (10,331) 25,380 32,242 57,622 
Tax charge 13 (3,766) 797 (2,969) (863) (5,625) (6,488) 
(Loss)/profit for the period (9,266) (4,034) (13,300) 24,517 26,617 51,134 


The accompanying notes are an integral part of this profit and loss account. All results are generated from continuing operations. 


Detail of exceptional items and fair value movements can be found in note 6. 
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Statement of comprehensive income 
for the year ended 31 December 2021 


9 month period 


Year ended 31 ended 31 
December 2021 December 2020 

£°000 £000 

(Loss)/Profit for the period (13,300) 51,134 


Items that will not subsequently be reclassified to profit or loss (all net of tax): 
Actuarial gain/(loss) on scheme obligations 

Actuarial (loss)/gain on scheme assets 

Adjustments for restrictions on the defined benefit asset 

Actuarial gain on defined benefit pension schemes 329 
Net effect in reserves arising from movements on future scheme 


commitment (329) (550) 
Other comprehensive income for the period - - 
Total comprehensive (loss)/income for the period (13,300) 51,134 


The accompanying notes are an integral part of the statement of other comprehensive income. 
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Balance sheet 
for the year ended 31 December 2021 
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Fixed assets 

Intangible assets 

Tangible assets 

Fixed asset investments 
Loans to group companies 


Current assets 

Stocks 

Debtors 

Cash and cash equivalents 


Creditors - amounts falling due within one year 
Net current (liabilities)/assets 


Total assets less current liabilities 


Creditors - amounts falling due after more than one year 
Deferred tax liabilities 


Provision for liabilities and charges 
Net assets 


Capital and reserves 
Called up share capital 
Share premium 

Profit and loss account 


Total shareholder's funds 


Notes 


14 
15 
16 
19 


17 
18 


21. 


21 
22 


31 December 
2021 
£7000 


3,241 
1,446,498 
1,461 
167,341 


1,618,541 


16,217 
78,722 
27,459 
122,398 


(229,609) 


(107,211) 


1,511,330 


(1,379,844) 
(4,113) 


(15,878) 


111,495 


37,600 
68,834 
5,061 


111,495 


31 December 
2020 
£°000 


5,432 
1,426,224 
1,461 
59,052 
1,492,169 


15,760 
77,756 


94,787 


188,303 
(188,100) 

203 

1,492,372 


(1,350,732) 


(16,845) 


124,795 


37,600 
68,834 
18,361 


— 124,795 


The financial statements of Circle Health Group Limited (registered number: 02164270) were approved by the board of 


directors and authorised for issue on: #@ September 2022. 


They were signed on its behalf by: A, A 


Directgr: Henry Davies 
Date: & September 2022 


The accompanying notes form an integral part of this balance sheet. 
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Statement of changes in equity 
for the year ended 31 December 2021 
Share 
Share premium Profit and 
capital account loss account Total 
£°000 £000 £000 £000 
Balance at 31 March 2020 37,600 68,834 (32,773) 73,661 
Profit for the period - - 51,134 51,134 
Total comprehensive income - - 51,134 51,134 
Balance at 31 December 2020 37,600 68,834 18,361 124,795 
Loss for the year - - (13,300) (13,300) 
Total comprehensive loss - - (13,300) (13,300) 
Balance at 31 December 2021 37,600 68,834 5,061 111,495 
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- ~~= --Notes tothe financial statements - -~ —-- — 
for the year ended 31 December 2021 


1 General information 


Circle Health Group Limited (“the Company”) is a company incorporated in the United Kingdom under the Companies Act 2006, 


The Company is a private company limited by shares and is registered in England and Wales. The address of the Company's registered office is Ist 
Floor 30 Cannon Street, London, EC4M 6XH, England, United Kingdom. The nature of the Company’s operations and its principal activities are set 
out in the Strategic report on pages 2 to 9. 


These financial statements are separate financial statements. The Company is exempt from the preparation and delivery of consolidated financial 
statements, because it is included in the consolidated accounts of Circle Health Holdings Limited (for the period ended 31 December 2021). Circle 
Health Holdings Limited is the smallest group the Company is consolidated into. The consolidated accounts of Circle Health Holdings Limited are 
available to the public and can be obtained from Companies House. The registered office address of the parent company preparing consolidated 
accounts is Ist Floor 30 Cannon Street, London, EC4M 6XH, England, United Kingdom. 


In July 2021, there was a change in ownership, resulting in the ultimate controlling party of the Company being MH Services International (UK) 
Limited, with the ultimate parent being Centene Corporation. 


MH Services International Holdings (UK) Limited is the parent undertaking of the smallest and largest group for which consolidated financial 
statements are prepared that include the financial statements of the Company. Copies of the group financial statements for MH Services 
International Holdings (UK) Limited may be obtained from 108 High Street, Great Missenden, HP16 OBG. 


2 Adoption of new and revised Standards 
There are no new or revised standards that are applicable to the Company in the year. 
3 Significant accounting policies 


Basis of accounting 

The Company meets the definition of a qualifying entity under FRS 100 (Financial Reporting Standard 100) Application of Financial Reporting 
Requirements issued by the Financial Reporting Council (FRC). Accordingly, these financial statements were prepared in accordance with FRS 101 
(Financial Reporting Standard 101) Reduced Disclosure Framework. 


AS permitted by FRS 101, the Company has taken advantage of the disclosure exemptions available under that standard in relation to financial 
instruments, capital management, presentation of comparative information in respect of certain assets, presentation of a cash flow statement, 
standards not yet effective, impairment of assets, related party transactions, and certain disclosure requirements in respect of leases. Where required, 
equivalent disclosures are given in the group accounts of Circle Health Holdings Limited. 


Circle Health Group Limited (formerly BMI Healthcare Limited) Page 25 


Notes to the financial statements 
for the year ended 31 December 2021 (continued) 


3 Significant accounting policies (continued) 


Basis of accounting (continued) 
The financial statements have been prepared on the historical cost basis, as explained in the accounting policies below. Historical cost is generally 
based on the fair value of the consideration given in exchange for the goods and services. 


Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market participants at the 
measurement date, regardless of whether that price is directly observable or estimated using another valuation technique. In estimating the fair 
value of an asset or a liability, the Company takes into account the characteristics of the asset or liability if market participants would take those 
characteristics into account when pricing the asset or liability at the measurement date. Fair value for measurement purposes in these financial 
statements is determined on such a basis, except for share-based payment transactions that are within the scope of IFRS 2, leasing transactions that 
are within the scope of IAS 16, and measurements that have some similarities to fair value but are not fair value, such as net realisable value in LAS 
2 or value in use in LAS 36. 


Going concern 


Management of the Circle Group has prepared liquidity forecasts for the purpose of the going concern review and have also applied various 
sensitivities. These forecasts and sensitivities have been reviewed by the directors of the Company together with the underlying assumptions. The 
forecasts show that the Group has sufficient cash and facilities to provide liquidity through the review period. 


The Group’s new senior facilities (set out in note 28) are guaranteed by the Company’s ultimate parent company, Centene Corporation, and 
financial covenants for the facilities are measured at that level. Therefore, the directors of the Company have reviewed the covenant compliance 
reporting and the forecast financial performance. The covenant reporting shows that the covenants have been complied with throughout the period 
and the forecast financial performance indicates that they will be complied with throughout the forecast period with appropriate headroom. 


After making enquiries, including reviewing the forecasts and sensitivities, the directors have concluded that they have a reasonable expectation that 
the Circle Group and the Company have adequate resources available to them, to continue in operational existence for the foreseeable future, and at 
least for 12 months from the date of approval of these financial statements. Accordingly, they continue to adopt the going concern basis in 
preparing the financial statements. 


Investments in subsidiaries 
Investments in subsidiaries are accounted for at cost less, where appropriate, provisions for impairment. 
Investments in assaciates 


An associate is an entity over which the Company has significant influence and that is neither a subsidiary nor an interest in a joint venture. 
Significant influence is the power to participate in the financial and operating policy decisions of the investee but is not control or joint control over 
those policies. Investments in associates are accounted for at cost less, where appropriate, provisions for impairment. 


Revenue recognition 


The Company recognises revenue from the following major sources: 

. Provision of medical care services including accommodation, theatre fees and medical consumables; 
+ Administration fees charged; 

+ Interest income; and 

+ Dividends. 


Revenue is measured based on the consideration to which the Company expects to be entitled in a contract with a customer and excludes amounts 
collected on behalf of third parties. The Company recognises revenue when it transfers control of a product or service to a customer. 
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_ Notes to the financial statements 
for the year ended 31 December 2021 (continued) 


3 Significant accounting policies (continued) 


Revenue recognition (continued) 

Provisions of medical care services: 

The Company provides an extensive range of general and specialised medical care services to both private and NHS funded patients. Such services 
are recognised as a performance obligation satisfied over time. Revenue is recognised for these healthcare services based on the stage of completion 
of the contract. On a daily basis, charges for patients are keyed and details of the service provided recorded. The Directors have assessed that the 
stage of completion determined by the charges keep for each patient at the end of the reporting period is an appropriate measure of progress towards 
complete satisfaction of these performance obligations under IFRS 15. Payment for the majority of medical care services is not due from the 
customer until the services are complete and therefore a contract asset is recognised over the period in which the services are performed 
representing the entity’s right to consideration for the services performed to date. Self pay customers pay prior to receiving medical care services 
and therefore a contract liability is recognised for this until the service is performed and the entity has a right to the consideration. 


The transaction price recognised as revenue is made up of the contractual fees for services provided, less any contractual discounts. The revenue 
recognised is the amount of consideration the Directors expect to receive from the customer in exchange of the satisfactory performance of service 
provided. 3 


During the current period, the Group also earned revenue from central NHS bodies and local health schemes in England, Scotland and Wales under 
contracts put in place to allow the independent sector to support the NHS during the Covid-19 Pandemic. 


Other revenue streams: 


The Company has other revenue streams including administrative fees charged to consultants, selling medical supplies to third parties and room 
rental. Under IFRS 15, revenue is only recognised when performance obligations are satisfied, whether that is the provision of administrative 
services or transfer of goods as part of inventory sales. 


Interest income is recognised on a time proportion basis, taking account of the principal outstanding and the effective rate, which is the rate that 
exactly discounts estimated future cash receipts through the expected life of the financial asset to that asset’s net carrying amount, when it is 
determined that such income will accrue to the company. 


Dividends are recognised when the shareholder’s right to receive payment is established. 
Leases 
The Company as lessee 


The Company assesses whether a contract is or contains a lease, at inception of the contract. The Company recognises a right-of-use asset and a 
corresponding tease liability with respect to all lease arrangements in which it is the lessee, except for short-term leases (defined as leases with a 
lease term of 12 months or less) and leases of low value assets (such as tablets and personal computers, small items of office furniture and 
telephones). For these leases, the Company recognises the lease payments as an operating expense on a straight-line basis over the term of the lease 
unless another systematic basis is more representative of the time pattern in which economic benefits from the leased assets are consumed. 


The lease liability is initially measured at the present value of the lease payments that are not paid at the commencement date, discounted by using 
the rate implicit in the lease. If this rate cannot be readily determined, the Company uses its incremental borrowing rate. 


Lease payments included in the measurement of the lease liability comprise: 


+ Fixed lease payments (including in-substance fixed payments), less any lease incentives receivable; 

+ Variable lease payments that depend on an index or rate, initially measured using the index or rate at the commencement date; 
«The amount expected to be payable by the lessee under residual value guarantees; 

< The exercise price of purchase options, if the lessee is reasonably certain to exercise the options; and 

< Payments of penalties for terminating the lease, if the lease term reflects the exercise of an option to terminate the lease. 


The lease liability is presented as a separate line in the balance sheet. 


The lease liability is subsequently measured by increasing the carrying amount to reflect interest on the lease liability (using the effective interest 
method) and by reducing the carrying amount to reflect the lease payments made. 
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Notes to the financial statements 
for the year ended 31 December 2021 (continued) 


3 Significant accounting policies (continued) , 
Leases (continued) 


The Company remeasures the lease liability (and makes a corresponding adjustment to the related right-of-use asset) whenever: 


+ The lease term has changed or there is a significant event or change in circumstances resulting in a change in the assessment of exercise of a 
purchase option, in which case the lease liability is remeasured by discounting the revised lease payments using a revised discount rate. 

* The lease payments change due to changes in an index or rate or a change in expected payment under a guaranteed residual value, in which cases 
the lease liability is remeasured by discounting the revised lease payments using an unchanged discount rate (unless the lease payments change is 
due to a change in a floating interest rate, in which case a revised discount rate is used). 

« A lease contract is modified and the lease modification is not accounted for as a separate lease, in which case the lease liability is remeasured 
based on the lease term of the modified lease by discounting the revised lease payments using a revised discount rate at the effective date of the 
modification. 


The right-of-use assets comprise the initial measurement of the corresponding lease liability, lease payments made at or before the commencement 
day, less any lease incentives received and any initial direct costs. They are subsequently measured at cost less accumulated depreciation and 
impairment losses. z 


Whenever the Company incurs an obligation for costs to dismantle and remove a leased asset, restore the site on which it is located or restore the 
underlying asset to the condition required by the terms and conditions of the lease, a provision is recognised and measured under IAS 37. To the 
extent that the costs relate to a right-of-use asset, the costs are included in the related right-of-use asset, unless those costs are incurred to produce 
inventories. 


Right-of-use assets are depreciated over the shorter period of lease term and useful life of the right-of-use asset. If a lease transfers ownership of the 
underlying asset or the cost of the right-of-use asset reflects that the Company expects to exercise a purchase option, the related right-of-use asset is 
depreciated over the useful life of the underlying asset. The depreciation starts at the commencement date of the lease. 


The right-of-use assets are presented within the tangible fixed assets line in the balance sheet. 


The Company applies IAS 36 to determine whether a right-of-use asset is impaired and accounts for any identified impairment loss as described in: 
the ‘impairment of tangible and intangible assets’ policy. 


Retirement benefit costs 

Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due. Payments made to state-managed 
retirement benefit schemes are dealt with as payments to defined contribution schemes where the Company’s obligations under the schemes are 
equivalent to those arising in a defined contribution retirement benefit scheme. 


The Company participates in a group defined benefit scheme which is the legal responsibility of the ultimate parent as the sponsoring employer. 
There is no contractual agreement or stated policy for charging the net defined benefit cost in accordance with LAS 19 (Revised 2011), the Company 
recognises a cost equal to its contribution payable for the period, which is presented within administrative expenses in the profit and loss account. 


Taxation 
The tax expense represents the sum of the tax currently payable and the deferred tax. 


Current tax 

The tax currently payable is based on taxable profit for the period. Taxable profit differs from net profit as reported in the income statement because 
it excludes items of income or expense that are taxable or deductible in other periods and it further excludes items that are never taxable or 
deductible. The Company's liability for current tax is calculated using tax rates that have been enacted or substantively enacted by the balance sheet 
date. 


A provision is recognised for those matters for which the tax determination is uncertain but it is considered probable that there will be a future 
outflow of funds to a tax authority. The provisions are measured at the best estimate of the amount expected to become payable. The assessment is 
based on the judgement of tax professionals within the Company supported by previous experience in respect of such activities and in certain cases 
based on specialist independent tax advice. 
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Deferred tax 

Deferred tax is the tax expected to be payable or recoverable on differences between the carrying amounts of assets and liabilities in the financial 
statements and the corresponding tax bases used in the computation of taxable profit, and is accounted for using the balance sheet liability method. 
Deferred tax liabilities are generally recognised for all taxable temporary differences and deferred tax assets are recognised to the extent that it is 
probable that taxable profits will be available against which deductible temporary differences can be utilised. Such assets and liabilities are not 
recognised (other than in a business combination) if the temporary difference arises from the initial recognition of goodwill or from the initial 
recognition of other assets and liabilities in a transaction that affects neither the taxable profit nor the accounting profit. 


The carrying amount of deferred tax assets is reviewed at each balance sheet date and reduced to the extent that it is no longer probable that 
sufficient taxable profits will be available to allow all or part of the asset to be recovered. 


Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability is settled or the asset is realised based on tax laws 
and rates that have been enacted or substantively enacted at the balance sheet date. 


The measurement of deferred tax liabilities and assets reflects the tax consequences that would follow from the manner in which the Company 
expects, at the end of the reporting period, to recover or settle the carrying amount of its assets and liabilities. 


Deferred tax assets and liabilities are offset when there is a legally enforceable right to set off current tax assets against current tax liabilities and 
when they relate to income taxes levied by the same taxation authority and the Company intends to settle its current tax assets and liabilities on a net 
basis. 


Current tax and deferred tax for the year 
Current and deferred tax are recognised in profit or loss, except when they relate to items that are recognised in other comprehensive income or 
directly in equity, in which case, the current and deferred tax are also recognised in other comprehensive income or directly in equity respectively. 


Tangible fixed assets 
Property, plant and equipment is stated at cost less accumulated depreciation and any impairment losses. Where an item comprises major 
components with different useful lives, these components are accounted for as separate items. 


Property, plant and equipment is depreciated to its estimated residual value on a straight-line basis over its expected useful life. The depreciation 
methods, estimated remaining useful lives and residual values are reviewed annually. 


Properties in the course of construction for production, supply or administrative purposes, or for purposes not yet determined, are carried at cost, 
less any recognised impairment loss. Cost includes professional fees and, for qualifying assets, borrowing costs capitalised in accordance with the 
Company’s accounting policy. Depreciation of these assets, on the same basis as other property assets, commences when the assets are ready for 
their intended use. 


Fixtures and equipment are stated at cost less accumulated depreciation and any recognised impairment loss. Depreciation is recognised so as to 
write off the cost or valuation of assets (other than land and properties under construction) less their residual values over their useful lives, using the 
straight-line method, on the following bases: 


Land and buildings : Shorter of length of lease or 50 years 
Plant and equipment (including medical equipment) ` 3 to 10 years 


Assets held under finance leases are depreciated over the expected useful lives on the same basis as owned assets or, where shorter, over the term of 
the relevant lease. 


The gain or loss arising on the disposal or scrappage of an asset is determined as the difference between the sales proceeds and the carrying amount 
of the asset and is recognised as income. 


Residual value is calculated on prices prevailing at the date of acquisition or revaluation. Useful lives and residual values are reviewed at the end of 
every reporting period. 
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Tangible fixed assets (continued) 
Capital work in progress represents ongoing fixed asset projects not yet in use. On completion of the project the amount capitalised is transferred to 
another tangible fixed asset category and depreciation then commences. 


Right-of-use assets are depreciated over the shorter period of the lease term and the useful life of the underlying asset. If a lease transfers ownership 
of the underlying asset or the cost of the right-of-use asset reflects that the Company expects to exercise a purchase option, the related right-of-use 
asset is depreciated over the useful life of the underlying asset. 


Intangible assets 
Intangible assets are stated at cost less accumulated amortisation and accumulated impairment losses. 


Intangible assets are recognised if it is probable that future economic benefits will flow to the entity from the assets and the costs can be reliably 
measured. 


Amortisation is recognised so as to write off the cost of the intangible assets, using the straight-line method, on the following bases: 


Computer software 3 to 7 years 


Computer software is capitalised when such configuration and customisation activities are performed on the Company’s infrastructure and 
applications, and as such represents the transfer of an asset that the Company controls because it enhances, improves or customises an existing on- 
premise software asset of the Company. 


Impairment of tangible and intangible assets 

At each balance sheet date, the company reviews the carrying amounts of its tangible and intangible assets to determine whether there is any 
indication that those assets have suffered an impairment loss. If any such indication exists, the recoverable amount of the asset is estimated in order 
to determine the extent of the impairment loss (if any). Where the asset does not generate cash flows that are independent from other assets, the 
company estimates the recoverable amount of the cash-generating unit to which the asset belongs. An intangible asset with an indefinite useful life 
is tested for impairment at least annually and whenever there is an indication that the asset may be impaired. 


Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use, the estimated future cash flows are 
discounted to their present value using a pre-tax discount rate that reflects current market assessments of the time value of money and the risks 
specific to the asset for which the estimates of future cash flows have not been adjusted. 


If the recoverable amount of an asset (or cash-generating unit) is estimated to be less than its carrying amount, the carrying amount of the asset (or 
cash-generating unit) is reduced to its recoverable amount. An impairment loss is recognised immediately in the income statement. 


Where an impairment loss subsequently reverses, the carrying amount of the asset (or cash-generating unit) is increased to the revised estimate of its 
recoverable amount, but so that the increased carrying amount does not exceed the carrying amount that would have been determined had no 
impairment loss been recognised for-the asset (or cash-generating unit) in prior years. A reversal of an impairment loss is recognised immediately in 
profit or loss. 


Stocks 

Inventories, comprising medical consumables, are valued at the lower of cost and net realisable value on a first-in-first-out basis. Net realisable 
value is the estimated selling price in the ordinary course of business, less applicable variable selling expenses. Other consumables, including 
crockery, cutlery, linen and soft furnishings, are valued at average cost and written down with regard to their age and condition. 


Cash and cash equivalents 
Cash and cash equivalents comprise cash on hand and demand deposits, and other short-term highly liquid investments that are readily convertible 
to a known amount of cash and are subject to an insignificant risk of changes in value. 
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Financial instruments 
The accounting policies with reference to financial instruments below reflect both the policy under both IFRS 15 and IFRS 9. Where a change in 
policy has been implemented as a result of IFRS 9, this has been reflected within the notes. 


Financial assets and financial liabilities are recognised on the Company’s balance sheet when the Company becomes a party to the contractual 
provisions of the instrument. 


(a) Financial assets 
All financial assets are recognised and derecognised on a trade date where the purchase or sale of a financial asset is under a contract whose terms 
require delivery of the financial asset within the timeframe established by the market concerned, and are initially measured at fair value. 


All financial assets, other than cash and cash equivalents and derivatives, are classified as “loans and receivables”. 


Loans and receivables 

Trade receivables, loans, and other receivables that have fixed or determinable payments that are not quoted in an active market were classified as 
loans and receivables under LAS 39. Loans and receivables are measured at amortised cost using the effective interest method, less any impairment. 
Interest income is recognised by applying the effective interest rate, except for short-term receivables when the recognition of interest would be 
immaterial. 


Under IFRS 9, the business model under which each portfolio of trade receivables held, has been assessed. The Company hold loans and receivable 
in order to collect the contractual cash flows and is therefore measured at amortised cost. 


Impairment of financial assets 

Financial assets are assessed for indicators of impairment at each balance sheet date. Financial assets are impaired where there is objective evidence 
that, as a result of one or more events that occurred after the initial recognition of the financial asset, the estimated future cash flows of the 
investment have been affected. The impairment model under IFRS 9 reflects expected credit losses, as opposed to only incurred credit losses under 
IAS 39. 


For trade receivables, the Company uses the simplified approach under IFRS 9 to recognise lifetime expected credit losses. 


For trade receivables, the Company recognises a loss allowance for expected credit losses at amount equal to the lifetime expected credit loss. This 
is recorded through the use of an allowance account. When a trade receivable is considered uncollectible, it is written off against the allowance 
account. Subsequent recoveries of amounts previously written off are credited against the allowance account. Changes in the carrying amount of the 
allowance account are recognised in profit or loss. 


Aside from trade receivables, the carrying amount of the financial asset is reduced by the impairment loss directly for all financial assets. 


Derecognition of financial assets 

The Company derecognises a financial asset only when the contractual rights to the cash flows from the asset expire, or when it transfers the 
financial asset and substantially all the risks and rewards of ownership of the asset to another entity. If the Company neither transfers nor retains 
substantially all the risks and rewards of ownership and continues to control the transferred asset, the Company recognises its retained interest in the 
asset and an associated liability for amounts it may have to pay. If the Company retains substantially all the risks and rewards of ownership of a 
transferred financial asset, the Company continues to recognise the financial asset and also recognises a collateralised borrowing for the proceeds 
received. 


Effective interest method 

The effective interest method is a method of calculating the amortised cost of a financial liability and of allocating interest expense over the relevant 
period. The effective interest rate is the rate that exactly discounts estimated future cash payments through the expected life of the financial liability, 
or, where appropriate, a shorter period, to the net carrying amount on initial recognition. 
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Financial instruments (continued) 


(b) Financial liabilities and equity 
Debt and equity instruments are classified as either financial liabilities or as equity in accordance with the substance of the contractual arrangement. 


Equity instruments 
An equity instrument is any contract that evidences a residual interest in the assets of an entity after deducting all of its liabilities. Equity instruments 
issued by the Company are recognised at the proceeds received, net of direct issue costs. 


Financial liabilities i 
Financial liabilities are classified as either financial liabilities at fair value through profit or loss (FVTPL) or other financial liabilities. 


Other financial liabilities 
Other financial liabilities, including borrowings, are initially measured at fair value, net of transaction costs. 


Other financial liabilities are subsequently measured at amortised cost using the effective interest method, with interest expense recognised on an 
effective yield basis. 


The effective interest method is a method of calculating the amortised cost of a financial liability and of allocating interest expense over the relevant 
period. The effective interest rate is the rate that exactly discounts estimated future cash payments through the expected life of the financial liability, 
or, where appropriate, a shorter period, to the net carrying amount on initial recognition. g 


Derecognition of financial liabilities 
The Company derecognises financial liabilities when, and only when, the Company’s obligations are discharged, cancetted or they expire. 


c) Derivative financial instruments 
The Company can enter into a variety of derivative financial instruments to manage its exposure to interest rates and inflation, including interest rate 


swaps. 


Derivatives are initially recognised at fair value at the date a derivative contract is entered into and are subsequently remeasured to their fair value at 
each balance sheet date. The resulting gain or loss is recognised in profit or loss immediately unless the derivative is designated and effective as a 
hedging instrument, in which event the timing of the recognition in profit or loss depends on the nature of the hedge relationship. The Company 
designates certain derivatives as either hedges of the fair value of recognised assets or liabilities or firm commitments (fair value hedges), hedges of 
highly probable forecast transactions or hedges of foreign currency risk of firm commitments (cash flow hedges), or hedges of net investments in 
foreign operations. 


A derivative with a positive fair value is recognised as a financial asset whereas a derivative with a negative fair value is recognised as a financial 
liability. A derivative is presented as a non-current asset or a non-current liability if the remaining maturity of the instrument is more than 12 
months and it is not expected to be realised or settled within 12 months. Other derivatives are presented as current assets or current liabilities. 
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3 Significant accounting policies (continued) 
Provisions 


Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of a past event, it is probable that the 
Company will be required to settle that obligation and a reliable estimate can be made of the amount of the obligation. 


The amount recognised as a provision is the best estimate of the consideration required to settle the present obligation at the balance sheet date, 
taking into account the risks and uncertainties surrounding the obligation. Where a provision is measured using the cash flows estimated to settle 
the present obligation, its carrying amount is the present value of those cash flows. $ 


When some or all of the economic benefits required to settle a provision are expected to be recovered from a third party, a receivable is recognised 
as an asset if it is virtually certain that reimbursement will be received and the amount of the receivable can be measured reliably. 


Exceptional items and fair value adjustments 


The Company presents certain material exceptional items and fair value adjustments separately in the income statement, if they are material because 
of their size or their nature. The Directors consider that the separate reporting provides a clearer understanding of the Company's underlying 
performance. Refer to note 6 for further details. 


4 Critical accounting judgements and key sources of estimation uncertainty 


In the application of the Company’s accounting policies, which are described in note 3, the Directors are required to make judgements, estimates 
and assumptions about the carrying amounts of assets and liabilities that are not readily apparent from other sources. The estimates and associated 
assumptions are based on historical experience and other factors that are considered to be relevant. Actual results may differ from these estimates. 


The Directors have applied the same methodology and accounting policies to the critical accounting judgements made in the preparation of the 
Company accounts as were applied in the preparation of the Company accounts. The following information on critical accounting judgements and 
key sources of estimation uncertainty is applicable to the consolidated accounts and the Company accounts, where relevant. 


Critical accounting judgements 


Impairment of assets 

Property, plant and equipment, Right of Use, and other intangible assets are considered for impairment if there is any reason to believe that 
impairment may be necessary, based on the judgement of management. All hospital fixed assets are allocated into cash-generating units (CGUs), 
being each individual hospital operation, and tested for impairment, if any indicators of impairment exist. 


At 31 December 2021, Property, plant and equipment, Right of Use, and other intangible assets were considered for impairment. The Company 
assessed the recoverable values of each CGU using forecasts of the profitability and the anticipated maintenance capital expenditure for each 
hospital. 


Key sources of estimation uncertainty 


Future cashflows 

The Company tests its fixed assets for impairment when indicators of impairment exist. The recoverable amounts of assets, individual cash- 
generating units (CGUs) and group of CGUs are based on the Company’s best estimate of the future cash flows relating to those assets or CGUs 
discounted to reflect the time value of money and the risks specific to the asset, group of assets or contracts and leases under consideration. The 
resulting impairment calculations are highly sensitive to changes in the timing or quantum of future cash flows, the discount rates used and the 
assumed long-term growth rate. In particular, changes in one or more of these inputs to management’s estimations could result in material reversals 
of impairment losses, or the recognition of further non-cash impairment charges. See notes 14 and 15 for further discussion of the methodology, 
rationale for selecting these inputs to management’s estimations and sensitivity analysis. 
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5 Revenue 


9 month 
Year ended 31 period ended 
December 31 December 


An analysis of the Company's revenue is as follows: 


2021 2020 
£000 £'000 
Continuing operations 
Provision of healthcare services by customer 
Private medical insurers 397,433 195,598 
NHS 302,307 330,240 
Self-pay 217,574 82,082 
Other 37,802 12,230 


Total revenue 955,116 620,150 


All revenue is generated in the United Kingdom. 
6 Exceptional items and fair value movements 


In 2021, the Company's Directors have concluded that certain material exceptional items should be presented separately in the income statement. 
The comparative figures have been presented in accordance with this accounting policy in these financial statements. The Directors consider that 
the separate reporting provides a clearer understanding of the company's underlying performance. 


The exceptional items and material fair value movements charged/(credited) for the period ended 31 December 2021 were: 


Administrative 
expenses Tax Total 
£000 £000 £000 
Acquisition costs 541 (44) 497 
Impairment charge of tangible fixed assets at leased hospitals 4,291 (753) 3,538 
Impairment reversal of computer software at leased hospitals (1) - (1) 


4831 _ (9) «08 
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The exceptional items charged/(credited) for the period ended ended 31 December 2020 were: 
Interest 
payable and 
Administrative similar 
expenses charges Tax Total 
£7000 £7000 £000 £000 
Non-recurring professional and legal expenses $13 - (97) i 416 
Site closures , (1,054) - ` (1,054) 
Redundancy and other staff related costs (2,467) - 469 (1,998) 
Impairment reversal of tangible fixed assets at leased hospitals (29,469) - 5,298 (24,171) 
Impairment reversal of computer software at leased hospitals (34) - 6 (28) 
Impairment of financial receivable from 
GHG Senior Staff Limited Partnership’ 3 269 (51) 218 
(32,511) 269 5,625 (26,617) 


‘GHG Senior Staff Limited Partnership was previously classified as a related party as it was within the previous group prior to the Transaction. 


Cash flow impact of exceptionals 


The cash flow impact for non-recurring costs was an outflow of £0.5 million (period ended 31 December 2020: £1.2 million). 


Other income received 


Other income received 


interest receivable and similar income 


Other interest 
Intercompany interest income 
Dividend income 


9 month 

Year ended period ended 
31 December 31 December 
2021 2020 

£000 £000 

- 3,839 

9 month 

Year ended period ended 
31 December 31 December 
2021 2020 

£000 £°000 

258 428 

53 53 

1,750 1,000 


2,061 1,481 
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9 month 


Profit on disposal of tangible fixed assets 


10 Interest payable and similar charges 


Interest on loans from Group undertakings 
Impairment of financial receivable 
Interest on lease liabilities 


11 (Loss)/profit for the financial period before taxation 


(Loss)/profit for the period before taxation has been arrived at after charging/(crediting): 


Note 
Depreciation of tangible fixed assets 15 
Depreciation of Right-of-Use assets 15 
Impairment charge of tangible and intangible fixed assets 14, 15 
Gain on disposal of fixed assets 9 
Amortisation of intangible assets (included within administrative 
expenses) 14 
Cost of stock recognised as expense 

18 


Impairment of financial debtor from related party 


At 31 December 2021, the Company is committed to £nil for short-term leases. 


Leases with options to extend or break clauses 


Year ended 
31 December 
2021 

£7000 


802 


802 


Year ended 
31 December 
2021 

£°000 


364 


113,938 


114,302 


Year ended 
31 December 
2021 

£°000 


29,422 
49,140 
4,290 

(802) 


3,726 
181,992 


period ended 
31 December 
2020 

£°000 


1,469 


1,469 


9 month 
period ended 
31 December 

2020 
£°000 


1,097 
269 
82,465 


83,831 


9 month 
period ended 
31 December 

2020 
£000 


56,599 
35,719 
(29,503) 

(1,469) 


3,056 
97,354 
269 


As at 31 December 2021, across the Company's portfolio of leases there are 10 leases with options to extend and 4 leases with 
break options. The Company has assessed the likelihood on a lease by lease basis of whether these options would be taken and 


the lease liability includes cashflows on this basis in line with IFRS 16. 


Leases excluded from IFRS16 


There are 10 leases that the Company entered into which are not captured by IFRS 16 due to the low value exemption taken. 


The total rental expense for these 10 leases in the year came to £0.4 million. 
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Leases amendments 


On 16 June 2020, 30 leases with a common landlord were amended. The amendment to the lease that requires consideration 
under IFRS 16 is the amendment to the annual rent review mechanism. The rent is reviewed annually with reference to an 
index and a fixed minimum uplift, this fixed minimum uplift has been increased by 1 percentage point. The expected 
cashflows under the lease have not materially changed as a result of this amendment however under IFRS 16 recognition and 
measurement, this only permits recognition of the fixed uplifts therefore the lease amendment will be assessed in the next 
financial period to consider any impact on the right of use asset and lease liability. 


Impairment losses recognised in the year 


During the year, the Company carried out a review of the recoverable amount of all tangible and intangible assets including 
the right of use assets recognised under IFRS 16. The review led to the recognition of an impairment charge of £4.3 million 
(period ended 31 December 2020: £29.5 million reversal), which has been recognised in profit or loss. The fair value less 
costs of disposal is assessed to be less than the value in use and hence the recoverable amount of the relevant assets has been 
determined on the basis of their value in use. The discount rate used in measuring value in use was 8.38 per cent per annum 


(pre-tax). 
9 month 
Year ended period ended 
31 December 31 December 
Staff costs 2021 2020 
Note £°000 £7000 

Staff costs (including Directors) 

Wages and salaries 251,970 168,760 
Social security costs 23,887 15,632 
27 9,030 6,350 


Net pension cost 


284,887 190,742 


The average number of full-time equivalent employees excluding bank workers (including executive Directors) during the 
period was 6,417 (year ended 31 December 2020: 6,279). The average number of employees excluding bank workers at the 


reporting date (including executive Directors) was: 
; 9 month 


Year ended period ended 
31 December 31 December 


2021 2020 

No. No. 
Management and administrative 671 586 
6,891 6,866 


Clinical and hospital support 
7,562 7,452 
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12 


Directors' emoluments 
9 month 


Year ended period ended 
31 December 31 December 


2021 2020 
£7000 £7000 
Directors’ remuneration: 
Emoluments 3,135 626 
Pension-related payments 6 55 
Benefits in kind and other 4 1 
3,145 682 


Of the Directors within the Company during the year, two were remunerated through the Company. Four of the Directors are 
also directors of a number of other companies within the group. Post employment benefits are accruing for one director under 
a defined contribution scheme. Two directors have been remunerated through one other group company. 


The highest paid Director received £1,114,243 (year ended 31 December 2020: £347,473) in emoluments and £6,209 (year 
ended 31 December 2020: £30,505) in pension-related payments during the period. 


During the period, and prior year, no retirement benefits were paid to Directors or past Directors in excess of their entitlement 
at the date of retirement. 
Auditor's remuneration 


Fees payable to Deloitte LLP and their associates for the audit of the Company's accounts were £450,000 (9 months ended 31 
December 2020: £290,000). 


Fees payable to Deloitte LLP and their associates for non-audit services to the Company are not required to be disclosed 
because the consolidated financial statements of the parent company are required to disclose such fees on a consolidated basis. 
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9 month 
Year ended period ended 
31 December 31 December 
2021 2020 
£000 £°000 
Current tax: 
Corporation tax at 19% (2020: 19%) (1,035) 6,488 
Adjustments in respect of prior years (109) - 
(1,144) 6,488 
4,113 - 


Deferred tax (note 22) 
- Origination and reversal of temporary differences 
- Effect of decrease in tax rate 

2,969 


The charge for the period can be reconciled to the (loss)/profit in the profit and loss account as follows: 


Year ended 
31 December 
2021 
£7000 
(Loss)/profit before tax 10,331 
Tax at the UK corporation tax rate of 19% (year ended 31 December 2020: 19%) (1,963) 
Effects of: 
- Income not taxable 384 
- Expenses not deductible for tax purposes 2,201 
- Tax losses not recognised/(recognised) 1,924 
Effects of other tax reliefs - 
Effects of changes in tax rate 532 
Adjustment to tax charge in respect of previous periods (109) 
2,969 


Current tax charge for period 


3,581 
532 


6,488 


9 month 
period ended 
31 December 

2020 
£000 


57,622 
10,948 


(190) 
39 

(4,276) 
(33) 


6,488 
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13 Tax (continued) 


The tax rate for the current year and prior year is 19.0%. The Finance Act 2021 has increased the rate of corporation tax 
to 25.0% from | April 2023. As this change was not substantively enacted at the balance sheet date its effect has not 


been included in these financial statements. 


However, in the Chancellor's budget of 23 September 2022 the above rate increase was cancelled. Whilst this change is 
not reflected in the tax charge above, its effect would be to reduce the tax charge by £532,000, to £2,437,000. 


In addition to the amount credited to the income statement, the following amounts relating to tax have been recognised 


in other comprehensive income: 


Year ended 
31 December 
2021 
£7000 
Current tax 
UK current tax charge on provision for future pension costs movement - 
Deferred tax 
Arising on income and expenses recognised in other comprehensive income: 
Pension reserve - 
Total income tax recognised in other comprehensive income - 


9 month 
period ended 
31 December 

2020 
£°000 


In addition to the amount charged to the income statement and other comprehensive income, the following amounts 


relating to tax have been recognised directly in equity: 


Current tax 
Other - 


Deferred tax 
Arising on transactions with equity participants: 


Conversion to FRS 101 - 


Total income tax recognised directly in equity - 
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14 Intangible assets 


Computer 
software 
£000 
Cost 
At I January 2021 25,858 
Additions 990 
Disposals (183) 
Transfers from tangible fixed assets 544 
At 31 December 2021 27,209 
Amortisation and impairments 
At I January 2021 (20,426) 
Charge for the period (3,726) 
Impairment reversal l 
Disposals 183 
At 31 December 2021 (23,968) 


Carrying amount 
At 31 December 2021 


At 31 December 2020 


3,241 


5,432 


The cashflow forecasts used in the prior year impairment reviews were reviewed against actual performance. Due to the 
impairment tests being carried out at CGU level there were further indicators of impairment at some CGUs due to the 
variable trading conditions set out in the Strategic report. The impairment tests were performed using the recoverable 
amounts of the assets’ cash-generating units (generally the hospital at which each individual asset is based). The 
discount rate used in measuring value in use was 8.38% per annum (pre-tax) (period ended 31 December 2020: 8.64%). 
The Company also estimated the fair value less costs of disposal of these assets, which is based on the recent market 
prices of assets with similar age and obsolescence. The fair value less costs of disposal is less than the value in use and 
hence the recoverable amount of the relevant assets has been determined on the basis of their value in use. The review 
led to an impairment reversal of £1,000 (2020: £nil impairment reversal), which has been recognised in profit or loss. 


Refer to note 6 for further details of these impairments. Sensitivity analysis of this impairment has been performed 


alongside tangible assets and details can be seen in note 15. 
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15 Tangible fixed assets 
Right-of-use assets 


Land Plant and Capital work Leasehold Plant and 
and buildings equipment in progress buildings equipment Total 
£000 £000 £7000 £000 £7000 £7000 
Cost 
At l January 2021 182,913 346,259 14,557 1,287,747 27,505 1,858,981 
Additions 17,310 16,580 23,542 41,152 19,675 118,259 
Disposals (599) (607) š (17,247) (62) (18,515) 
Transfers between categories 2.455 (85) (2,370) - - - 
Transfers to intangible assets - - (544) - - (544) 
At 31 December 2021 202,079 362,147 35,185 1,311,652 47,118 1,958,181 
Accumulated depreciation and impairment 
At} January 2021 (66,621) (271,769) 5 (76,301) (18,071) (432,757) 
Charge for the year (01,787) (17,635) - (44,930) (4,210) (78,562) 
Impairment (1,097) (1,200) - (1,994) - (4,291) 
Disposals 383 416 - 3,128 - 3,927 
Transfers between categories - - - - - - 
Transfers from intangible assets - - > - - - 
At 31 December 2021 (79,122) (290,188) 5 (120, 097) (22,281 ) (511,683) 
Carrying amount 
At3) December 2021 122,957 71,959 35,190 1,191,555 24,837 1,446,498 
At 31 December 2020 116,292 74,490 14,562 1,211,446 9.434 1,426.224 
EE ee ee eee eE 


Tangible assets are stated at fair value on acquisition of subsidiaries, with other expenditure at cost. 


A total of £118.3m of additions to property, plant and equipment (including right-of-use assets) were made during the year (9 months ended 31 December 2020: £130.9m), of 
which £19.7m was funded through finance leases during the year (9 months ended 31 December 2020: £3.3m). All assets funded through finance leases were classified as 
plant and equipment. 


A total of £0.5m of capital work in progress was transferred to intangible assets during the year (9 months ended 31 December 2020: £1.4m). This represents computer 
software that was completed during the period. 


The cashflow forecasts used in the prior year impairment reviews were reviewed against actual performance. The discount rate used in measuring value in use was 8.38% per 
annum (pre-tax) (9 months ended 31 December 2020: 8.64%). The Company also estimated the fair value less costs of disposal of these assets, which is based on the recent 
market prices of assets with similar age and obsolescence. The fair value tess costs of disposal is less than the value in use and hence the recoverable amount of the relevant 
assets has been determined on the basis of their value in use, 


Refer to note 11 for further details of these impairments. 
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15 Tangible fixed assets (continued) 


The Company has conducted a sensitivity analysis on the tangible and intangible assets impairment test of the CGUs and the group of units 
carrying value, as follows: 


° If the pre-tax WACC rate was increased/decreased by 1.0 percentage point, the overall impairment would increase/decrease by £0.0 


million/£0.0 million. 
+ If the long term growth rate was increased/decreased by 1.0 percentage point, the overall impairment would decrease/increase by £0.0 


million/£0.0 million. 

Right-of-use assets 

The Company leases several assets including property and medical equipment. The average lease term is 23 years (9 months ended 31 
December 2020: 23 years). 


The Company has options to purchase certain medical equipment for a nominal amount at the end of a 12 month initial lease term. The 
Company’s obligations are secured by the lessors’ title to the leased assets for such teases. 


16 Fixed asset investments 


31 December 31 December 
2021 2020 
: £7000 £7000 
Fixed asset investments comprise the following: 
Subsidiary undertakings 1,461 1,461 


1,461 1,461 


A full listing of subsidiary undertakings and other significant investments is included at note 31 and contains further details including the 
address for the registered office. 


At 31 December 2021, the investments were assessed for impairment and none were identified. 


17 Stocks 
31 December 31 December 
2021 2020 
£7000 £000 
Medical and pharmaceutical merchandise and other consumables: 
Cost 19,411 19,141 
Provision (3,194) (3,381) 


16,217 15,760 
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18 Debtors 

31 December 31 December 
2021 2020 

£7000 £000 

Amounts falling due within one year: 

Trade debtors net of loss allowance 59,300 42,673 
Corporation tax 767 - 
Finance lease receivable 258 242 
Other debtors 5,750 22,001 
9,028 8,964 


Prepayments and accrued income 


75,103 73,880 


For trade debtors, the Group has applied the simplified approach in IFRS 9 to measure the loss allowance at lifetime expected credit loss 
("ECL"). The Group determines the expected credit losses on these items by using a provision matrix, estimated based on historical credit loss 
experience based on the past due status of the debtors, adjusted as appropriate to reflect current conditions and estimates of future economic 


conditions. 
31 December 31 December 
2021 2020 
£°000 £000 
Amounts falling due after more than one year: 
Finance lease receivable 3,619 3,876 
3,619 3,876 
Analysis of finance lease receivable 
31 December 31 December 
2021 2020 
£7000 £7000 
Undiscounted lease payments analysed as: 
Recoverable after 12 months 4,962 5,452 
Recoverable within 12 months 490 490 
5,452 5,942 
Net investment in the lease analysed as: 
Recoverable after 12 months 3,619 3,876 
258 242 


Recoverable within 12 months 


3,877 4.118 


The Company entered into finance leasing arrangements as a lessor for property in the prior year. The property is necessary for the provision 
of medical care services by the Company. The average term of finance leases entered into is 96 years. Generally, these lease contracts do not 


include extension or early termination options. 
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Debtors (continued) 


The Group is not exposed to foreign currency risk as a result of the lease arrangements, as all leases are denominated in GBP. 


31 December 


2021 
£000 
Amounts receivable under finance lease 
Year | 490 
Year 2 490 
Year 3 490 
Year 4 490 
Year 5 490 
Onwards 3,002 
5,452 
Less: unearned finance income (1,575) 
3,877 


Impairment of finance lease receivable 


31 December 


2020 
£000 


490 
490 
490 
490 
490 


3,491 
5,941 
(1,826) 


4,115 


The directors of the Company estimate the loss allowance on finance lease receivable at the end of the reporting period at an amount equal to 
lifetime ECL. The finance lease receivable at the end of the reporting period is not past due, and taking into account the historical default 
experience and the future prospects of the industry in which the lessee operates, the directors of the Company consider that the finance lease 


receivable is not impaired. 


31 December 


2021 
£000 

Debtors 
Amounts falling due within one year: 75,103 
Amounts falling due after more than one year: 3,619 
78,722 


Loans to group companies 
31 December 


2021 
£7000 
Amounts owed by fellow Group subsidiaries 167,341 


Amounts owed by fellow Group undertakings are interest free, unsecured and repayable on demand. 


31 December 
2020 
£000 


73,880 
3,876 
77,756 

31 December 

2020 

£°000 


59,052 
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20 Contracts with customers: net asset 


Unbilled receivables represent revenue recognised on contracts less associated discounts. These amounts will be billed in accordance with 


agreed-upon contractual terms upon completion of treatment to patients. 


Contract liabilities consist of advance payments and billings to patients in excess of services provided and costs incurred and warranties on 
services performed. Advance payments and billings are typically associated with our self pay patients. All contract liabilities are current. 


All balances shown below are included in note 18, trade debtors. 


31 December 31 December 


2021 2020 

£000 £000 

Unbilled revenue 6,830 3,377 
(5,664) (1,310) 


Advance payments on self pay patients 


1,166 2,067 


31 March 
2020 
£°000 


5,533 
(3,036) 


2,497 


The contract asset balance shown is gross of any impairment losses. Impairment losses for trade debtors are calculated using a methodology 
looking at billed and unbilled revenue collectively and therefore the provision on the asset balance shown is included within the net trade 


debtors balance shown in note 18. 


21 Creditors 
31 December 


2021 
£000 

Amounts falling due within one year: 
Trade creditors 49,193 
Amounts due to fellow Group undertakings 64,393 
Other payables 47,806 
Tax and social security 3,671 
Accruals 62,351 
2,195 


Lease liabilities 


229,609 


The amounts due to fellow group undertakings are interest bearing and repayable on demand. 
31 December 


2021 
£000 
Amounts falling due after more than one year 


Lease liabilities 1,379,844 


1,379,844 


31 December 
2020 
£000 


51,616 
29,731 
34,661 
7,748 
63,750 
594 


188,100 
31 December 
2020 

£000 


1,350,732 


1,350,732 
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Creditors (continued) 


Analysis of lease liabilities 


31 December 31 December 
2021 2020 
£7000 £000 
Amount due for settlement: 
Between one and five years 22,573 12,886 
After five years 1,357,271 1,337,846 
1,379,844 1,350,732 


On demand or within one year 2,195 594 
1,382,039 1,351,326 


31 December 31 December 

2021 2020 

Amounts recognised in profit and loss £000 £000 
Depreciation expense on right-of-use assets (49,140) (35,719) 
Interest expense on lease liabilities (113,938) (82,466) 
Expense relating to short-term leases - (878) 
Expense relating to leases of low value assets (446) (429) 
Income from sub-leasing right-of-use assets 584 335 


The total cash outflow for leases during the period amount to £115.6 million. 
Deferred tax 


The following are the major deferred tax liabilities and assets recognised by the Company and movements thereon during the current and prior 
reporting period. 


Accelerated Short-term 
tax timing Derivatives Tax 
depreciation differences transition losses Total 
£000 £000 £000 £000 £000 

At | April 2020 (13,968) (265) 27,153 (12,920) - 
Charge/(credit) to profit or loss 3,405 (264) (3,719) 578 - 
At 31 December 2020 (10,563) (529) 23,434 (12,342) - 
Charge/(credit) to profit or loss 9,292 (67) (4,936) (708) 3,581 
Effect of change in tax rate f 
- income statement (402) (188) 3,894 (2,772) 532 
At 31 December 2021 (1,673) (784) 22,392 (15,822) 4,113 


Deferred tax balances have been remeasured at the rates they are expected to reverse, which is mainly at 25%. However, in the Chancellor's 
Budget of 23 September 2022 the enacted rate increase was cancelled. Whilst this change is not reflected in the deferred tax movement above, 
its effect would be to reduce the deferred tax liablity by £532,000, to £3,581,000. 


Deferred tax assets and liabilities are offset where the Company has a legally enforceable right to do so. The following is the analysis of the 
deferred tax balances (after offset) for financial reporting purposes: 


31 December 31 December 

2021 2020 

£000 £°000 

Deferred tax liabilities 22,392 23,434 


Deferred tax assets (18,279) (23,434) 
4,113 + 
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26 


Deferred tax (continued) 


At the balance sheet date the Company has unused tax losses of £267m (31 December 2020: £272m) available for offset against future profits. 
A deferred tax asset has been recognised for £69m (31 December 2020: £65m) of these losses. No deferred tax asset has been recognised for 
the remaining £198m (31 December 2020: £207m) as the directors do not have sufficient certainty regarding the future taxable profits 
available to utilise the losses. Losses may be carried forward indefinitely. 


Provisions 
Future 
Provision for pension 
legal claims commitments Total 
£000 £000 £°000 
At 1 January 2021 16,655 190 16,845 
Additional provision in the period . 2,205 - 2,205 
Utilisation of provision (3,136) (36) (3,172) 
At 31 December 2021 15,724 154 15,878 
Of which falling due: 
- within one year 15,724 36 15,760 
- subsequently - 118 118 


The Company is subject to a number of legal claims. Provision has been made for the estimated costs of settlement, based on management’s 
best estimate on a case-by-case basis of the outcomes of settlements, either in or out of court. 


The defined benefit pension scheme provision represents the Company's estimated future contributions to two defined benefit pension 
schemes. 


Share capital 
31 31 31 31 
December December December December 
2021 2021 2020 2020 
Number £°000 Number £000 
Authorised, allotted, issued and fully paid 
188 million ordinary shares of £0.20 each 188,000,000 37,600 188,000,000 37,600 


The Company has one class of ordinary shares which carry no right to fixed income. 


Financial commitments 


31 31 
December December 
2021 2020 
£000 £000 
Capital commitments (Fixed assets) 
Contracted for, but not provided for, acquisition of property, plant and equipment 15,849 12,703 
Operating lease commitments 
Disclosure required by IFRS 16 
Operating leases, in which the Company is the lessor, relate only to operating leases. 
Maturity analysis of operating lease payments: s 
31 31 
December December 
2021 2020 
; £000 £000 
Year | 71 94 
Year 2 - 71 


Total i 71 165 
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Retirement benefit schemes 
Defined contribution scheme 


The Company operates a defined contribution retirement benefit scheme for all its qualifying staff. The assets of the schemes are held 
separately from those of the Company in funds under the contro! of trustees. 


31 December 31 December 
2021 2020 
£000 £000 
Total contribution costs charged to the income statement in respect 
of 8,825 (31 December 2020: 8,943) members 9,030 6,350 


Defined benefit schemes 


The Company sponsors a funded defined benefit pension plan for qualifying UK employees, General Healthcare Group Limited Pension and 
Life Assurance Plan. The Plan is administered by GHG (DB) Pension Trustees Limited, an independent trustee. The Trustee is required by law 
to act in the interest of all relevant beneficiaries and is responsible for the investment policy for the assets and the day-to-day administration of 
the benefits. Ý 


Under the Plan, employees are entitled to annual pensions on retirement at age 65 for each year of service. The Plan is closed to future accrual. 
The level of benefits accrued by members is based on the length of their Pensionable Service and their Pensionable Salaries at the earlier of the 
date on which they left the Plan or the date at which the Plan closed to the future accrual of benefits. 


Profile of the plan 
The Defined Benefit Obligation (DBO) includes benefits for former employees and current pensioners. The benefits under the Plan were 
secured by way of an insurance contract with Aviva in 2020, at which point about 63% of the liabilities were attributable to deferred 


pensioners and 37% to current pensioners. We have not been provided with any more recent member data. 


The Plan duration is an indicator of the weighted-average time until benefit payments are made. For the Plan as a whole, the duration is 
approximately 16 years. 


Risks associated with the plan 


The Plan has now sold most of its assets and entered into an annuity contract with Aviva. As such, many of the risks it was previously exposed 
to have been removed. Investment, inflation and longevity risk are removed as Aviva are contractually obliged to fund members' benefits in the 
future. However, the Trustee still retains the legal responsibility to pay members' benefits to each individual member. 


Funding requirements 
UK legislation requires that pension Plans are funded prudently. The last funding valuation of the Plan was carried out by a qualified actuary 


as at 30 September 2018 and showed a surplus of £21 million. Now that the buy-in is complete, the Company is no longer paying deficit 
contributions. The Plan is expected to transition to buy-out in the near future and there will be no need for actuarial valuations in the future. 
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Retirement benefit schemes (continued) 

Defined benefit schemes (continued) 

Reporting at 31 December 202] 

The liabilities of the Scheme were valued as at 30 September 2020, using a data extract provided by the administrators for the purposes of 
valuing the benefits secured under the insurance contract. These results were projected to the valuation date of 31 December 2021 allowing for 
changes in market conditions, and differences in the financial and demographic assumptions. The present value of the Defined Benefit 


Obligation was measured using the projected unit credit method. 


The principal-assumptions used to calculate the liabilities under LAS 19 are as follows: 


31 December 31 December 
2021 2020 
% % 
Discount rate 2.0 1.4 
Future pension increases 3.1 2.8 
CPI inflation 2.6 2.2 
RPI inflation 3.2 2.8 


The financial assumptions reflect the nature and term of the Plan’s liabilities. 
Mortality rate 


Pensioner life expectancy assumed as at 31 December is based on the S2P tables with scaling factors of 103% for male deferred pensions, 
100% for male current pensioners, 91% for female deferred pensioners and for 89% for female current pensioners. Future improvements in 
longevity are assumed in line with the CMI 2020 projection model with a smoothing factor of seven and a long term rate of improvement of 
1.25% pa. Samples of the ages to which pensioners are assumed to live are as follows: 


31 December 31 December 

2021 2020 
Life expectancy for male currently aged 65 86.3 86.4 
Life expectancy for female currently aged 65 89.2 89.3 
Life expectancy at 65 for male currently aged 45 87.6 87.7 


Life expectancy at 65 for female currently aged 45 90.8 90.8 
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27 Retirement benefit schemes (continued) 
Defined benefit schemes (continued) 


Sensitivity to key assumptions 


The key assumptions used for IAS 19 are: discount rate, inflation and mortality. If different assumptions were used, this could have a material 
effect on the identical values placed on the liabilities and the insured asset, although the results you disclose would be unlikely to change. The 
sensitivity of the results to these assumptions is set out below. 


Change New value 
£000 £000 
Following a 0.25% decrease in the discount rate: 
DBO at 31 December 2021 4,517 122,533 
Surplus at 31 December 2021 - 8,373 
Following a 0.25% increase in the inflation assumption: 
DBO at 31 December 2021 2,971 120,987 
Surplus at 31 December 2021 - 8,373 
Following a one year increase in life expectancy: 
DBO at 31 December 2021 f 5,007 123,023 
Surplus at 31 December 2021 - 8,373 
31 December 31 December 
Present value of obligation 2021 : 2020 
£000 £7000 
At beginning of the period 125,593 106,140 
Interest cost 1,721 1,796 
Actuarial (gain)/loss (4,028) 21,690 
Benefit payments (5,270) (4,033) 
At end of the period 118,016 125,593 
Fair value of scheme assets 31 December 31 December 
2021 2020 
£000 £000 
At beginning of the period 134,011 115,284 
Expected return on scheme assets 1,839 1,954 
Actuarial gain/(loss) (3,862) 21,356 
Benefit payments (5,270) (4,033) 
Administration expenses (329) (550) 
At end of the period 126,389 134,011 


Asset classes of scheme assets 


The Plan assets are invested in the following asset classes. All invested assets have a quoted market value in an active market. None of the 
assets are invested in the Company’s financial instruments or in property occupied by, or other assets used by, the Company. 


2021 2020 

£000 £000 

Cash instruments + sterling liquidity 8,069 8,418 
Cash at bank 304 z 
Annuity contract 118,016 125,593 


At end of the period 126,389 134,011 
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Retirement benefit schemes (continued) 
Defined benefit schemes (continued) 


The reconciliation to the amount shown on the balance sheet is as follows: 


Present value of obligation 
Fair value of scheme assets 
Unrecognised portion of scheme assets 


Net surplus recognised 


The net pension charge recognised in the consolidated income statement is as follows: 


Administration expenses 


The net amount recognised in reserves is as follows: 


Actuarial (loss)/gain on scheme obligations 
Actuarial gain/(loss) on scheme assets 

Movement in unrecognised pension surplus 
Actuarial loss on defined benefit pension schemes 


Net effect in reserves arising from movements on future scheme commitment 


31 December 
2021 
£000 


(118,016) 
126,389 
(8,373) 


31 December 
2021 
£000 


(329) 


(329) 


31 December 
2021 
£°000 


4,028 

(3,862) 
163 
329 


31 December 
2020 
£°000 


(125,593) 
134,011 
(8,418) 


31 December 
2020 
£000 


(550) 


550 


31 December 
2020 
£°000 


(21,690) 
21,356 
884 
550 


(550) 
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Defined benefit schemes (continued) 


Analysis of gains/losses 


Overall there was a total actuarial gain of £0.2 million (nine months ended 31 December 2020: £0.3 million) during the year, which is broken 
down as follows. 


Financial assumptions resulted in a gain of £5.1 million, mainly due to the increase in the discount rate assumption. This gain was partially 
offset by the increase in the RPI inflation assumption and related inflation-linked increases. Demographic assumptions resulted in a gain of 
£0.3 million, mainly due to changes in the mortality assumption, in particular updating the CMI projection model. DBO experience resulted in 
a loss of £1.3 million, mainly due to higher than expected deferred revaluation and pension increases over the year. During the year, asset 
returns underperformed against the discount rate. This was entirely due to the value of the primary asset, the insurance contract, being set to 
equal the value of the liabilities. 


28 Events after the balance sheet date 


On 25 May 2022 the Circle Group refinanced its senior borrowing facilities with a new £250 million, three year, revolving facility. An initial 
£180 million of this facility was drawn on this date and this, along with £38 million of cash on hand, was used to repay the existing senior 
facilities in full. The remaining undrawn amount of £70 million remains available to the Circle Group to draw as required over the remaining 
term of the facility. The facility is guaranteed by the Circle Group’s ultimate parent company, Centene Corporation and all covenants are 
measured at the consolidated Centene Corporation level. The facilities provide the Circle Group with a flexible facility with a reduced 
borrowing cost. No other subsequent events requiring separate disclosure under LAS 10 were identified after the balance sheet date. 


The Directors have considered the UK Government's fiscal event on 23 September 2022, including the potential impact on UK interest rates, 
currency exchange rates, inflation, and other macroeconomic impacts. The Directors have considered the potential impact on the Circle Group 
and these financial statements including in respect of inflation, discount rates, pension liabilities, financial forecasts and other areas and do not 
believe that there is any material adjustment or additional disclosure required in these financial statements.” 


29 Related party transactions 


The Company has taken advantage of the exemption in FRS 101 from disclosing transactions with other members of the Group headed by 
Circle Health Holdings Limited, provided that each party to the transaction is a wholly-owned subsidiary of the Group. 


There are also transactions with non wholly-owned subsidiaries in the year with the following related party transactions reflected in the profit 
and loss account. 


During the period, £80,000 (period ended 31 December2020: £60,000) was charged to North West Cancer Clinic Limited for management fees 
occurred in the year. 


During the year, £345,000 (period ended 31 December 2020: £247,000) was charged to Three Shires Hospital LLP for management fees 
occurred in the year. 


At the balance sheet date the following amounts were (owed to)/owed from connected companies: 


31 December 31 December 

2021 - 2020 

£'000 £'000 

BMI Imaging Clinic Limited (345) (769) 
BMI Southend Private Hospital Limited 303 (468) 
BMI Syon Clinic Limited (3,495) (2,070) 
Meriden Hospital Advanced Imaging Centre Limited (10) (85) 
North West Cancer Clinic Limited 264 (329) 
Three Shires Hospital LLP 1,818 129 


BMI Syon Clinic Limited, North West Cancer Clinic Limited, Meriden Hospital Advanced Imaging Centre Limited and BMI Southend Private 
Hospital Limited are related parties by virtue of them having an ultimate shareholder in common with the Company. The Company provides 
certain accounts receivable and accounts payable functions to the related parties, as well as other finance, facilities, payroll, IT and 
administrative services. : 


Three Shires Hospital LLP and BMI Imaging Clinic Limited are 50% owned subsidiaries of the Company. The Company provides certain 
accounts receivable and accounts payable functions to the related parties, as well as other finance, facilities, payroll, IT and administrative 
services. ` 
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Related party transactions (continued) 


Other transactions with related parties 
Transactions with Ribera Salud Group, a subsidiary of Centene, were made during the year totalling £727,000 (2020: £nil) These costs related to consultancy services 
received, 


Controlling party 
The Company is a subsidiary undertaking of GHG Intermediate Holdings Limited. 


Circte Health Holdings Limited is the parent undertaking of the smallest group for which consolidated financial statements are prepared that include the financial 
statements of the Company in the United Kingdom. Copies of the group financial statements for Circle Health Holdings Limited may be obtained from Ist Floor 30 
Cannon Street, London, EC4M 6XH. 


As a subsidiary undertaking of Circle Health Holdings Limited at the balance sheet date, the Company has taken advantage of the exemption in FRS 101 from 
disclosing transactions with other members of the group headed by Circle Health Holdings Limited. 


In July 2021, there was a change in ownership, resulting in the ultimate controlling party of the Company being MH Services International (UK) Limited, with the 
ultimate parent being Centene Corporation. 


MH Services Intemationa! Holdings (UK) Limited is the parent undertaking of the largest UK group for which consolidated financial statements are prepared that 
include the financial statements of the Company. Copies of the group financial statements for MH Services International Holdings (UK) Limited may be obtained from 
108 High Street, Great Missenden, HP16 OBG. 


Related undertakings 


The Company has investments in the following subsidiary undertakings, associates and other investments. 


Country of % interest 
Name of entity Principal activity incorporation Share class held - 
Subsidiary undertakings 
BMI Hospital Decontamination Limited Provision of decontamination services United Kingdom Ordinary shares 100* 
Other significant investments 
Three Shires Hospital LLP Provision of healthcare services United Kingdom Ordinary shares 50* 
3SH Limited Provision of healthcare services United Kingdom Ordinary shares 50* 


* Held directly by Circle Health Group Limited 


All subsidiaries have their registered office at Circle Health Group, 1st Floor 30 Cannon Street, London, England, EC4M 6XH, United Kingdom. 


